Uvalde Resource Guide
In English and Espaiol

Updated 03/06/2026

Most people need support after a tragedy. The groups below can help you, your family, or friends who
may be struggling.

***Crisis — If someone is going to hurt themselves or others, call 911 or the Local Mental Health
Authority/Mobile Crisis Outreach Team at (877) 466-0660.*** Let ItLet It
National 988 Suicide & Crisis Lifeline, call or text 988

This guide is available on the Team Uvalde website at www.teamuvalde.org.

Questions about this guide? Email UTAustinUvalde@austin.utexas.edu

La mayoria de las personas necesitan apoyo después de una tragedia. Las agencias que se incluyen a
continuacién le pueden ayudar a usted, a su familia, y a sus amistatdes que estan pasando por tiempos
dificiles.

***Crisis—Si conoce a alguien que se va lastimar a si mismo o a otros, llame al 911 o a la Autoridad Local
de Salud Mental/Equipo movil de Alcance de Crisis al (877) 466-0660.***

Llame o envie un mensaje de texto al 988 para comunicarse con la linea directa nacional de crisis
(National 988 Suicide & Crisis Lifeline)

Este guia esta disponible en el sitio web del Team Uvalde en www.teamuvalde.org.

éPreguntas sobre esta guia? Envié un correo electrénico a: UTAustinUvalde@austin.utexas.edu



http://www.teamuvalde.org/
mailto:UTAustinUvalde@austin.utexas.edu
http://www.teamuvalde.org/
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Resource Guide: English

Counseling and Mental Health Services:

Grief, Trauma, and Emotional Support
(Uvalde)

Agencies listed:

Bluebonnet Children’s Advocacy Center

Catholic Charities Grace Counseling — Telehealth

Children's Bereavement Center of South Texas

Community Health Development Inc.

Crossroads Behavior Health Center at Uvalde Memorial Hospital
Endeavors - Uvalde office

Family Service

Gonzalez Counseling Connection

Hill Country Mental Health & Developmental Disabilities Center
Let it Bee Counseling Services

Methodist Healthcare Ministries

Nueva Vida

South Texas Rural Health Services — Uvalde Behavioral Health
Southwest Key Programs

St. Henry De Osso Family Project

Uvalde Together Resiliency Center




Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Bluebonnet Children’s Advocacy Center

Phone: (830) 278-7733; 830-426-5554 Who can receive services?
Location: All families involved in trauma
Uvalde: 2100 Garner Field Rd. Uvalde, TX 78801 | What is the cost?
Hondo: 1901 Avenue |, Hondo, TX 78861 Free
Hours of Operation: Spanish-speaking?
Monday-Friday 8AM-5PM Yes

Telehealth option?

Yes
Service(s): Provide Court Appointed Special Documents needed?
Advocates for children in the legal process; Nor]e.
forensic interviews, trauma-informed \Ifl\?r:te}ls‘t?

professional counseling, victim advocacy,
referrals to services, cognitive behavioral
therapy with Licensed Professional Counselor
(LPC), Rainbow Resource Room

Website:
https://bcactx.org/child-advocacy-center/

Additional info:

Children Involved with Child Protective Services
and/ or Law Enforcement.

Call: Robert Marks, BCAC Program Director, (830)
426-5554 for services.



https://bcactx.org/child-advocacy-center/

Phone: (210) 377-1133

Location: Telehealth

San Antonio Office -

2911 S New Braunfels Ave, San Antonio, TX
78210

Hours of Operation:

Telehealth Only in Uvalde OR offer in-person
services at San Antonio location

Service(s): Provides counseling for residential
programs in various parishes; legal services;
case management

Website:

https://ccaosa.org/counseling/

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Catholic Charities Grace Counseling — Telehealth

Who can receive services?
Anyone

What is the cost?

Free

Spanish-speaking?

Yes, translating services available on-site
Telehealth option?

Yes, only telehealth
Documents needed?

None

Waitlist?

None

Additional info:

Contact person: Karen Diliberti,
kdiliberti@ccaosa.org;

Referral calls: (210) 377-1133

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Children's Bereavement Center of South Texas

Phone: (830) 333-9833

Location: 319 N. Getty Uvalde, TX 78801
Hours of Operation:

Monday-Thursday 9AM-6PM

Service(s): Grief support services offered
include, grief counseling, grief camps and
support groups for children and adults.
Website:

www.chcst.org/uvalde/

Who can receive services?

Children ages 3-23; families impacted by the death
of a loved one

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

No

Documents needed?

Divorce or custody paperwork, if seeing a child
Waitlist?

None

Additional info:

Call (830) 333-9833 for services

Contact person: Angelica Santiago

(2]
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Community Health Development Inc.

Locations: Service(s): One-on-one counseling; medical
1. CHDI - Medical services; dental services; navigators.
200 Evans St. Website:
Uvalde, TX, 78801 https://chdi4health.org/services/mental-
Phone: 830-278-7105 behavioral-health/

Hours of Operation:
Monday, Tuesday, Thursday, Friday,

Saturday Who can receive services?

7:30AM-5:30PM Anyone

Wednesday 7:30AM-6:00PM What is the cost?

Saturday 8:00AM-5:00PM Sliding scale fee; private insurance; Medicaid;
2a. CHDI - Dental Medicare

908 Evans St., Bldg. B Spanish-speaking?

Uvalde, TX 78801 Yes

Phone: 830-278-3765 Telehealth option?

Hours of Operation: Yes

Monday-Friday 7:30AM-6:30PM Documents needed?
2b. CHDI — Behavior Health Documents needed for sliding fee scale (see link for

200 Evans St. details)

Uvalde, TX 78801 Waitlist?

Phone: 830-900-7910 None

Hours of Operation: Additional info:

Monday-Friday 8:00AM-5:00PM Call or walk-in for services

CHDI — Ham Lane Campus Can request an appointment online here:

115 N. Ham Lane https://chdi4health.org/appointments/behavioral-

Uvalde, TX 78801 and-mental-health-appointment/

Phone: 830-278-7105

CHDI SBHC

(Benson School Campus)

601 Dean St.

Uvalde, TX 78801
Phone: 830-278-7105
3. CHDI - Camp Wood
700 Frio Street
Camp Wood, TX 78833
Phone: 830-597-6424
Hours of Operation:
Monday, Tuesday, Wednesday, Friday
8:00AM-5:00PM
Thursday 9:00AM-6:00PM
4. CHDI - Leakey
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140 W. Ranch Rd 337

Leakey, TX 78873

Phone: 830-232-6985

Hours of Operation:

Monday, Wednesday, Thursday, Friday
8:00AM-5:00PM

Tuesday 9:00AM-6:00PM

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Crossroads Behavioral Health Center at Uvalde Memorial Hospital

Phone: (830) 278-8144; (830) 278-6251 ext.
1420

Location: 100 Royal Lane Uvalde, TX 78801
Hours of Operation:

Monday-Friday 8AM-5PM

Service(s): Outpatient geriatric counseling
program for adults 65 and older; Group
therapy (65+), can provide personal services
to younger counselor (2 staff: clerk and
counselor LPC)

Website:
http://www.umhtx.org/services/crossroads-

behavioral-health/

Who can receive services?

Adults 65 and older

What is the cost?

Requires assessment before services; take Insurance
and Medicare, Medicaid, and others
Spanish-speaking?

Yes

Telehealth option?

Yes, only for psychiatrist appointments

Documents needed?

Referral from a physician, if relevant; medication list.
Waitlist?

No

Additional info:

Call to access services.; transportation provided if
needed

Counselor contact: Paul Flores, LPC
p.flores@umhtx.org
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Endeavors - Uvalde office

Phone: (830) 261-2178 Who can receive services?
Location: 2402 East Main Street Uvalde, TX | Veterans, military, and families
78801 *Currently offers free services to support Robb victims’
Hours of Operation: families, first responders, law enforcement, and Uvalde
Monday-Friday 9AM-5PM (in office) community members.
What is the cost?
Free
Service(s): Clinical services (behavioral Spanish-speaking?
health; crisis); case management; wellness Yes
room. Telehealth option?
Website: Yes

https://www.endeavors.org/uvalde-texas/ | Documents needed?

Driver license or identification card
Waitlist?

None

Additional info:

Can call office. By appointment or walk-in.
Contact people: Maria Riojas, Jenny Herrera:
jenherrera@endeavors.org
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Phone: (830) 448-9630

Location:

Uvalde Walmart building

3100 E. Main St.

Enter door outside of Home and Pharmacy
entrance

Uvalde residents can receive services in Crystal
City: 118 E Dimmit St., Crystal City, TX 78839
Hours of Operation:

Monday-Friday 8AM-5PM

Service(s): Counseling, mental and behavioral
health, parenting ed, case management,
financial counseling, migrant

Website:

https://family-service.org/uvalde/

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Family Service

Who can receive services?

Anyone

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Yes, if needed

Documents needed?

Forms of identification

Waitlist?

None

Additional info:

Call to make an appointment.

Can meet at a different location, if needed.
*Note additional office in Crystal City. See website.

Gonzalez Counseling Connection

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Phone: (830) 365-7119
Location:
Online/Virtual

Hours of Operation:

Service(s): Online therapy. Clinical approach
combines Psychotherapy, strength-based,
solution-focused, client centered, and trauma
focused.

Website:

Monday-Thursday 9AM-5PM & Friday 10AM-2PM

https://www.gonzalezcounselingconnection.com/

Who can receive services?

Adolescents 13 & older and Adults in Texas
What is the cost?

Private Pay $125 for 50-minute session. Request
for more information if using insurance.
Spanish-speaking?

No

Telehealth option?

Yes

Documents needed?

Therapy documents will be sent via EHR, and a
link to upload insurance information if needed.
Waitlist?

None
Additional info:
None
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Hill Country Mental Health & Developmental Disabilities Center

Phone: (830) 792-3300

Main phone: (830) 278-2501; Toll-free: (800)
662-6052; Crisis hotline: 1-877-466-0660
Location: 328 Crystal City Hwy, Uvalde, TX
78801

Hours of Operation:

Monday-Friday 8AM-5PM

Service(s):

Through our adult and child behavioral health,
intellectual and developmental disabilities,
substance abuse, crisis care, and justice-
involved services programs, we promote hope,
independence, community integration, and
recovery.

Purpose is to help people have positive control
over the life they desire and find satisfying, and
are recognized and valued for their
contributions to their communities.

Website:
https://www.hillcountry.org/services/uvalde-

county-mh-center-2/

Who can receive services?

Those who live within Uvalde, Real counties, or any
of our 19-county service areas.

What is the cost?

Sliding scale, based on income; or free; (no one will
be denied services due to inability to pay) and a
sliding fee scale is offered to those who qualify.
Spanish-speaking?

Yes

Telehealth option?

Yes (Psychiatrist, Psychologist, and Therapist
appointments)

Documents needed?

Proof of residency and identification or birth
certificate

Waitlist?

None

Additional info:

None
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Let it Bee Counseling Services

Phone: (830) 261-5900 Who can receive services?
Location: 239-A Marsh Ln, Uvalde, TX 78801 | Anyone
Hours of Operation: What is the cost?
Monday-Friday 9AM-5PM Private insurance; sliding scale, no Medicaid
Spanish-speaking?
Yes
Service(s): Individual, marriage, children, Telehealth option?
trauma, various counseling by Melissa As needed basis
Cabralez, LPC (private practice) Documents needed?
Website: Email photo of insurance. If no, proof of income for
www.letitbeeuvalde.com sliding scale
Waitlist?
None
Additional info:
Visit: LetitbeeUvalde.com; or call for services
When you call, you will speak with Madison Alvarez or
Emma Cabralez. E-mail: Letitbee.clerk@gmail.com
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Methodist Healthcare Ministries

Phone: (830) 888-1469 Who can receive services?

Location: 301 N. High St. Room A, Uvalde, TX | Services are designed for people who are uninsured,
78801 whose existing coverage does not provide mental
Hours of Operation: health services benefits, are low-income, and are
Monday-Friday 8AM-5PM unable to afford counseling services or access

treatment any other way.
What is the cost?

Service(s): Mental health counseling services | Free

Website: Spanish-speaking?
www.mhm.org Yes

Telehealth option?

Yes

Documents needed?

None

Waitlist?

No

Additional info:

Contact person: Nikki Rodriguez, LPC
Email: Nrodriguez@mhm.org
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Phone: (210) 616-0828 ext. 105 Who can receive services?
Location: Anyone; and individuals referred by Mobile Crisis
560 N High Street, Uvalde, TX, 78801 Outreach Team
Hours of Operation: What is the cost?
Monday-Friday 8AM-5PM Private insurance or out-of-pocket
One Saturday a month - 8AM-3PM Spanish-speaking?
Ask for information on Saturday sessions Yes (limited staff)
Telehealth option?
Yes
Service(s): Counseling Documents needed?
Website: Insurance, if applicable.
https://www.nuevavidabha.com/ Waitlist?
No waitlist, except if have Medicard Superior
insurance

Additional info:

For services, call number (ext. 105) or referral.
Therapists are Monica Lara, M.Ed, LPCS and Jaclyn
Gonzalez LPC.

Visit the Uvalde Together Resiliency Center to meet
Jesus Ramon, who provides counseling. Mr. Ramon
also helps with telehealth appointments with Dr.
Leva, psychiatrist. Dr. Leva provides services to
families impacted by the Robb tragedy and is open
for referrals.
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Phone: (830) 591-1822

Location:

1815 Garner Field Rd., Uvalde, Texas 78801
Hours of Operation:

Thursday 9AM-6PM

Tuesday and Wednesday 8AM-5PM

Service(s): Outpatient Mental Health
Counseling and Outpatient Substance Abuse

Support group. Group Sessions. Educational
services. Certificate upon completion of
program. Free transportation offered.
Website:

www.southtexasruralhealth.com

Counseling. Individual and family counseling.

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

South Texas Rural Health Services — Uvalde Behavioral Health

Who can receive services?

Anyone above the age of 4

What is the cost?

They take insurance; sliding scale; if you do not have
health insurance or are under-insured you are able
qualify for free counseling services
Spanish-speaking?

Yes

Telehealth option?

Yes

Documents needed?

Driver’s license, SSN, proof of income, insurance card,
or proof of address. There is also a registration form.
Waitlist?

None

Additional info:

Call to access services or to ask which counselors are
available: (830) 591-1822. Welcomes all referrales,
works with CPS, probation, school districts, the
county, etc.
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Southwest Key Programs

Phone: (210) 219-1030 Who can receive services?
Location: Individuals referred by Juvenile Probation of Uvalde
235 N. Getty, Uvalde, Texas 78801 County, UCISD, Uvalde Independent School District,
Hours of Operation: family referrals and community referrals. Youth from
By appointment ages 10-17 years old.
What is the cost?
Free
Service(s): Services include meeting with Spanish-speaking?
student and family members to provide Yes
resources, counseling services, support, and Telehealth option?
help participants experiencing trauma. Yes
Website: Documents needed?
www.southwestkey.org Parents complete intake at first official visit. Parent

will provide demographic information. No documents
required from parents. Staff assist with intake
assessment, protector survey, comprehensive
assessment, intake and demographics and consent
forms upon enrollment.

Waitlist?

Yes

Additional info:

Southwest Key Programs (Family Keys Program Plus
Uvalde) is designed to reignite the family dynamics
for family members impacted with mental health and
risk factors, needs, and responsivity. Our agency
believes family members are capable of solving their
problems. The agency is available to empower them
and provide strategies to reduce or prevent criminal
risk factors.
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Phone: (830) 278-3438

Location: 114 E Nopal St, Uvalde, TX 78801
Hours of Operation:

Hours vary

Service(s): Tutoring; parenting classes;
counseling; art therapy; physical activities for
community

Website:
https://www.sthenrydeossofamilyproject.org/

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

St. Henry De Osso Family Project

Who can receive services?
Families and Children

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Not relevant

Documents needed?

Speak with staff to determine
Waitlist?

Initial needs assessment conducted.
Additional info:

Call or visit to access services

Phone: (830) 900-7349

Location: 2104 East Main Street Uvalde, TX
78801

Hours of Operation:

Tuesday-Friday 10AM-6PM

Saturday 10AM-4PM

Service(s): Provides trauma-informed
psychologists, counselors, therapists, grief peer
support and spiritual support, available on
designated days. Community referrals.
Website:

https://www.uvaldetrc.org/

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Uvalde)

Uvalde Together Resiliency Center

Who can receive services?

Anyone impacted by the Robb School tragedy
What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Yes

Documents needed?

None

Waitlist?

None

Additional info:

Director of the Center, Jayme Johnston:
jlohnston@uvaldetrc.org
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support
(Outside of Uvalde)

Agencies listed:

Catholic Charities Grace Counseling

Clarity Child Guidance Center

Ecumenical Center

Endeavors — San Antonio Office

Family Services Association of San Antonio & Crystal City
K'Star Youth & Family Services

Laurel Ridge Treatment Center

Nueva Vida

San Antonio Behavioral Healthcare Hospital
South Texas Rural Health Services

Talking River Psychotherapy - Dr. Rachel Yates
Triple C EAP Equine Assisted Psychotherapy
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Catholic Charities Grace Counseling

Phone: (210) 377-1133

Location: 2911 S New Braunfels Ave

San Antonio, TX 78210

Hours of Operation:

Telehealth Only in Uvalde OR offer in-person
services in San Antonio location

Service(s): Provides counseling for residential
programs in various parishes; legal services;
case management

Website:

https://ccaosa.org/counseling/

Who can receive services?

Anyone

What is the cost?

Free

Spanish-speaking?

Yes, translating services available on-site
Telehealth option?

Yes

Documents needed?

Insurance information, if relevant
Waitlist?

None

Additional info:

Email- Karen Diliberti, kdiliberti@ccaosa.org; To
refer call: (210) 377-1133
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

Clarity Child Guidance Center

Phone: (210) 616-0300

Location: 8535 Tom Slick, San Antonio, TX
78229

Hours of Operation:

24/7

Service(s): Provide outpatient psychiatry for
children (San Antonio-based)

Website:

https://www.claritycgc.org/

Who can receive services?

Children ages 3-17

What is the cost?

Private insurance, sliding scale, CHIP, TRICARE, and
Medicaid. Check rates here (outpatient; facility rates):
https://www.claritycgc.org/rates-insurance-and-
financial-aid/

Spanish-speaking?

Yes

Telehealth option?

Intake and first session done in person. Telehealth is
possible.

Documents needed?

Insurance card, if applicable. Referral letter, if
required by your HMO or PPO insurance

Waitlist?

Yes, 2 weeks

Additional info:

24-hour crisis center, (210) 582-6412 (Located in
building 7 of the center; take walk-ins/open 24 hours)
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Phone: (210) 616-0885
Location: 8310 Ewing Halsell Drive San
Antonio, TX 78229

See website for list of all San Antonio and
South Texas locations:
https://www.ecrh.org/counseling/appointmen

ts/

Hours of Operation:
Monday-Friday 8:30AM-5PM
Evening and weekend appointments available

Service(s): Counseling for people of all ages,
support groups, expressive arts therapies
Website:

https://www.ecrh.org/

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

Ecumenical Center

Who can receive services?

Anyone

What is the cost?

Fees are based on factors including income. The fee
is discussed with a counselor.

Spanish-speaking?

Yes

Telehealth option?

Yes

Documents needed?

Forms found online here:
https://www.ecrh.org/counseling/appointments/for
ms/

Waitlist?

None.

Additional info:

See website for more service descriptions.

20



https://www.ecrh.org/counseling/appointments/
https://www.ecrh.org/counseling/appointments/
https://www.ecrh.org/
https://www.ecrh.org/counseling/appointments/forms/
https://www.ecrh.org/counseling/appointments/forms/

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

Endeavors — San Antonio office

Phone: (210) 427-0218 Who can receive services?

Location: 2402 East Main Street Uvalde, TX [ Veterans, military, and families

78801 *Currently offers free services to support Robb victims’
Hours of Operation: families, first responders, and law enforcement who
Monday-Friday SAM-5PM are San Antonio residents

Individuals must report being financially impacted by
Service(s): Clinical services (behavioral the COVID-19 pandemic

health; crisis); psychiatric medication What is the cost?

prescription; case management; support to | Free

maintain stable housing (services provided | Spanish-speaking?

through the Housing Stability Program) Yes

Telehealth option?
Website: Yes
www.endeavors.org Documents needed?

TBD

Waitlist?

None; Intake process takes two weeks to complete
Additional info:
By appointment or walk-in
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

Family Services Association in San Antonio & Crystal City

Phone: (830) 448-9630 (kids appts); (830) 374- | Who can receive services?

6989 (adult appts) Anyone

Location: What is the cost?

Family Service Neighborhood Place — Free

3014 Rivas Street Spanish-speaking?

San Antonio, TX 78228 Yes
Telehealth option?

Northeast Office — Yes

4245 Centergate St. Documents needed?

San Antonio, TX 78217 Insurance information, if applicable
Waitlist?

Rural Office in Crystal City — None

401 W. Zavala St., Suite B Additional info:

Crystal City, TX 78839 Call to make an appointment

Can meet at a different location, if needed.

Hours of Operation:
Monday-Friday SAM-5PM

Service(s): Mental health, behavioral health,
parenting ed, case management, financial
counseling, migrant (Has 5 counselors)
Website:

www.family-service.org
https://family-service.org/mental-wellness/
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Phone: (830) 739-4415

Location:

Main office is in Kerrville

Can meet at office, in homes, or on the
phone

Hours of Operation:

Monday-Friday 8AM-5PM

Flexible hours after 5, as needed

Service(s): One-on-one counseling;
parenting classes, anger management
support; coping skills for depressing, anxiety
& PTSD; substance addiction counseling
Website:

https://www.kstar.org

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

K'Star Youth & Family Services

Who can receive services?

Children ages 5-17; adults with children ages 5-17
What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Yes and home visits

Documents needed?

Custody paperwork or court order, if relevant. SSN
Waitlist?

None

Additional info:

Call to access services

Contact: Leticia Martinez (bilingual)
Leticia.martinez@kstar.org

For services in other areas, contact the numbers below:
Offices in Hondo, Llano, Edwards, Uvalde, Real
Counties

(830) 739-4415

Gillespie, Kimble, Menard, Mason Counties
(830) 739-4415

Hondo & Medina Counties

(830) 329-3919

Bandera & Medina Counties

(830) 739-4413

Kendall County

(830) 896-5404

Blanco and Llano Counties & Johnson City
(830) 739-2246

Kerrville County

(830) 739-4418

(830) 739-2242
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

Laurel Ridge Treatment Center

Phone: (210) 491-9400 Who can receive services?

Location: 17720 Corporate Woods Dr, San Adults and children over the age of 5
Antonio, TX 78259 What is the cost?

Hours of Operation: Insurance, Medicaid, Medicare
Monday-Friday 8:30AM-5PM Spanish-speaking?

Yes, translating services on site

Telehealth option?

Yes, can conduct a telehealth (virtual) assessment.
Service(s): Mental health services; In-patient | Provide virtual outpatient services, including both

and outpatient services; partial individual and group therapy)

hospitalization. Art therapy, music therapy, Documents needed?

swimming therapy, nature therapy. Insurance information

Website: Waitlist?

https://laurelridgetc.com/ No wait beyond the initial needs assessment
conducted

Additional info:

In-patient programming — full-day partial
hospitalization program: M-F 8:30AM-3PM

Half-day intensive outpatient program: M-F 8:30AM-
11AM

Virtual program — Evening Virtual Intensive Outpatient
Program (EVIOP) - Tuesday, Wednesday, & Thursday 4
PM-7PM

Programs run by Dr. Shay. Programs typically last 4-6
weeks.
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Phone: (210) 616-0828 ext. 3

Location:

Southside office:

102 Palo Alto Rd., Suite 300, San Antonio, TX,
78221

Phone: (210) 922-0828

Main office:
9500 Tioga Dr., San Antonio, TX 78230
Phone: (210) 616-0828

Downtown office:
328 W. Houston, San Antonio, TX 78205
Phone: (210) 616-0828

Westside office:
700 S. Zarzamora, San Antonio, TX 78207
Phone: (210) 375-4596

Hours of Operation:
Monday-Friday 8AM-8PM
Saturday 8AM-3PM
Sunday by appointment

Service(s): Individual and family therapy, crisis
counseling, medication management (for
worker’s comp, private pay, TDARS)

Website:

https://www.nuevavidabha.com/

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

Who can receive services?

Anyone

What is the cost?

Insurance or out-of-pocket. Details here:

https://www.nuevavidabha.com/copy-of-accepted-

insurance-1

Spanish-speaking?

Yes

Telehealth option?

Yes, for certain insurance plans (private and
Medicaid)

Documents needed?

Forms found here:
https://www.nuevavidabha.com/copy-of-forms

Waitlist?

None

Additional info:

For services call number (ext. 105), or referral.
Monica Lara, M.Ed, LPCS and Jaclyn Gonzalez LPC
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San Antonio Behavioral Healthcare Hospital

Phone: (210) 541-5300

Location: 8550 Huebner Rd, San Antonio, TX
78240

Hours of Operation:

24/7

Service(s): Treatment mental health, inpatient
and outpatient programs

Website:

www.sanantoniobehavioral.com/

Who can receive services?

Anyone

What is the cost?

Insurance, payment plans
Spanish-speaking?

Yes

Telehealth option?

Yes

Documents needed?

Insurance information

Waitlist?

None

Additional info:

Access services by calling, walk-in or referral
Visit their website to learn “what to expect when
calling a mental health facility.”
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

South Texas Rural Health Services

Phone: (830) 591-1822 Who can receive services?
Location: Anyone above the age of 4
See website for all locations: What is the cost?

Cotulla Dental/Behavioral Health: Insurance; sliding scale
105 S. Stewart St., Cotulla, TX 78014 Spanish-speaking?

Phone: (830) 879-2502 Yes

Hondo Medical/Mental Health: Telehealth option?

2912 Avenue E, Hondo, TX, 78861 Varies by location

Phone: (830) 426-5288 Documents needed?
Pearsall Behavioral Health: Varies

158 Medical Drive, Pearsall, TX 78061 Waitlist?

Phone: (830) 334-2987 None

Carrizo Springs Behavioral Health: Additional info:

1819 N. 9" St., Carrizo Springs, TX 78834 Call to access services

Phone: (830) 876-2611

Dilley Medical/Behavioral Health:

606 W. Leona, Dilley, TX 78017

Phone: (830) 965-1797 and (830) 965-2097
Devine Behavioral Health:

1010 W. Hondo Ave., Bldg. 100, Devine, TX
78016

Phone: (830) 663-9786

Eagle Pass Behavioral Health:

2250 N. Veterans Blvd., Eagle Pass, TX 78852
Phone: (830) 757-0117

Hours of Operation:

Hours vary by location

Check here:
www.southtexasruralhealth.com/locations/

Service(s): Outpatient Mental Health
Counseling and Outpatient Substance Abuse
Counseling. Mental, medical, dental, and
wellness services.

Website:

www.southtexasruralhealth.com
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Talking River Psychotherapy - Dr.

Phone: (830) 232-4343

Location: 90 Childress Drive, Leakey, TX 78873
Hours of Operation:

Hours vary

11 AM-7PM

Some weekends and available upon
emergency

Service(s): Office in Leakey, can go to Uvalde.
Trauma specialty and testifies as an expert
witness. Psychologist; marriage and family;
behavioral

Website:

N/A

Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

Rachel Yates

Who can receive services?

Anyone, including children who have experienced
trauma

What is the cost?

Insurance; Medicaid; Medicare
Spanish-speaking?

No

Telehealth option?

Will travel to Uvalde if needed

Documents needed?

Insurance information

Waitlist?

None

Additional info:

To access services call or contact:
talkingriver@hctc.net

830-591-3625 (cell) call or text for immediate needs
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Counseling and Mental Health Services:
Grief, Trauma, and Emotional Support (Outside of Uvalde)

Triple C EAP- Equine Assisted Psychotherapy

Phone: (830) 796-5533 Who can receive services?

Location: 1856 Evans Creek Rd, Vanderpool, Anyone. Individuals and couples. Adults and children.
TX 78885 First responders, veterans, and mass violence

Hours of Operation: survivors receive services at lower cost.
Thursday-Friday 10AM-6PM What is the cost?

Saturday 9AM-12PM Insurance and self-pay. We accept co-pay on many

insurance panels, sliding fee scale, or full rate is $200
per 50-minute session and $300.00 for 80-minute

Service(s): Equine-assisted services, session.
psychotherapy, educational learning services
for relationship issues and/or trauma. Lower or no cost available to first responders,

veterans, and mass violence survivors.
Website: www.tripleceap.org

Spanish-speaking?

No

Telehealth option?

Yes

Documents needed?

Online paperwork signed at www.tripleceap.org

Waitlist?

No

Additional info:

Triple C EAP Equine Assisted Psychotherapy is a
nonprofit organization created March 2022 for the
community and the state of Texas. They will come to
you for educational programs or workshops.

Contact person: Rhonda Fousek, CEO and
Psychotherapist, info@tripleceap.org
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Employment

Agencies listed:

Vocational Rehabilitation Services — Texas Workforce Commission
See Youth & Family Services for more information on Texas Workforce Commission.

Phone: (830) 591-2805

Location:

216 West Main Street, Uvalde, TX 78801
Other locations listed here:

www.wfsmrg.org/workplaces

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s): Job Finding Support for People with
Disabilities (Adults, youth and students, adults
and older adults who are blind)

Website:
ttps://www.twc.texas.gov/jobseekers/vocation

Employment

Vocational Rehabilitation Services — Texas Workforce Commission

al-rehabilitation-services
&
https://www.wfsmrg.org/

Who can receive services?
Adults, youth and students, adults and older adults
who are blind

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

N/A

Documents needed?

Call to ask

Waitlist?

No

Additional info:

None
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Legal Services

Agencies listed:

Texas Rio Grande Legal Aide

Legal Services

Texas Rio Grande Legal Aide

Phone: (956) 996-8752 or (915) 585-5133
Location:
Uvalde: 200 Evans St. Uvalde, TX 78801

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s): TRLA attorneys specialize in more
than 45 practice areas, including family,
employment, foreclosure, bankruptcy,
subsidized housing, farmworker, public
benefits, civil rights, and environmental law.
TRLA serves its clientele through its Mercedes
headquarters and branch offices throughout
Southwest Texas.

Website: www.trla.org

Who can receive services?

TRLA provides free civil legal services to residents in
68 Southwest Texas counties and represents migrant
and seasonal farm workers throughout the state and
in six other southern states. TRLA also operates public
defender programs that serve at least 10 Texas
counties, representing low-income and indigent
people accused of felonies, misdemeanors, and
juvenile crimes.

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

No

Documents needed?

Documents necessary for attorneys to review the
merit of your case may be requested at intake.
Waitlist?

No

Additional info:

No
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Food & Nutrition

Methodist Health Care Ministries
Texas A&M Agrilife Extension
Uvalde Food Pantry

Food & Nutrition

Methodist Health Care Ministries

Phone: Uvalde: (830) 278-3135; San Antonio:
(210) 692-0234

Location:

Uvalde: 301 North Hight St. Uvalde, TX 78801
at First United Methodist Church

San Antonio: 4507 Medical Drive San
Antonio, TX 78229 (no in-person services at
this location)

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s): RN provides diabetes, nutrition
education, physical activity; holistic health
(body, mind, spirit); basic check-ups
Website:

Mhm.org

Who can receive services?
18-65

What is the cost?

Free; no insurance required
Spanish-speaking?

Yes

Telehealth option?

Yes

Documents needed?
None

Waitlist?

None

Additional info:

Call to schedule services
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Phone: (830) 278-6661

Location: 122 Veterans Lane Box#5
Uvalde, TX 78801

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s): Health & Nutritional Educational;
Programs include: Diabetes Mindfulness,
High Blood Pressure, Memory, Gardening,
Food Safety

Website:

https://uvalde.agrilife.org/

Food & Nutrition

Texas A&M Agrilife Extension

Who can receive services?
Anyone

What is the cost?

Free for most programs
Spanish-speaking?

Yes

Telehealth option?

No

Documents needed?
None

Waitlist?

Not relevant
Additional info:

None

Phone: (830) 278-5223

Location: 211 Evans St., Uvalde, TX 7880
Hours of Operation:

Saturday 9AM-11AM

Service(s): Food distribution

Website:
https://www.facebook.com/Uvalde-Food-
Pantry-176617855726443/

Food & Nutrition

Uvalde Food Pantry

Who can receive services?
Anyone

What is the cost?
Free
Spanish-speaking?
Yes

Telehealth option?
N/A

Documents needed?
None

Waitlist?

Not relevant
Additional info:
None
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Drug and Alcohol Recovery

Agencies listed:

Rise Recovery
See counseling resources for more information about agencies that offer drug and alcohol recovery
services

Drug & Alcohol Recovery

Phone: (210) 227-2634 Who can receive services?
Location: 2803 Mossrock, San Antonio, TX Teens and families
78230 What is the cost?
Hours of Operation: Free, donations accepted
Hours vary based on program, see information | spanish-speaking?
here: https://www.riserecovery.org/about- Yes
us/contact-us/hours-of-operation/ Telehealth option?
Yes
Documents needed?
Service(s): Has a telehealth division. Helps Enrollment process differs based upon if client is a
teens and families with drug and alcohol minor or young adult in recovery or for their family
addiction. Recovery high school in San member. Call for info.
Antonio. Provide group support and Waitlist?
counseling. No
Website: Additional info:

https://www.riserecovery.org/

Call or visit website for services



https://www.riserecovery.org/

Transportation

Agencies listed:

Southwest Area Regional Transit (SWART)

Transportation

Southwest Area Regional Transit (SWART)

Phone: Who can receive services?
Call (800) 499-1617 to reserve a ride Residents of 8-county service area: Dimmitt,
Office line: (830) 278-4155 Edwards, Kinney, La Salle, Maverick, Real, Uvalde,
Location: 713 E Main, Uvalde, TX 78801 and Zavala
Hours of Operation: What is the cost?
Service Hours: 5AM-6PM Destinations:
Office Hours: 8AM-5PM Monday-Friday e Local service in Uvalde: $2 per stop
o Monday-Friday, Saturday for dialysis only
o 6AM-4PM
Service(s): Transportation service for 8 e To San Antonio: $50 round trip
counties, including medical transportation o Thursday mornings

Website:
WWW.paseoswart.org

o Appointments must be between 9AM,
return 12PM
e To Uvalde from Concan, Knippa, and Sabinal: $25
round trip

o Tuesdays
o Appointments must be between 9AM,
return 12PM
e To Uvalde from Deer Valley, Uvalde Estates, and
Chalk Bluff: $16 round trip, $25 round trip from
Chalk Bluff
o Monday-Friday
o Appointment must be between 9AM,
return by 2PM
e To Eagle Pass: $50 round trip

o 1 Tuesday of month
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o Appointments must be between 9:30AM,
return by 1PM

Additional destinations or stops are charged S2
each. Same-day services are charged double, if there
is availability. No shows or cancellations at the door
are charged.

Cost collected from insurance provider.
Spanish-speaking?

Yes

Telehealth option?

No

Documents needed?

Client’s residential information and destination
information

Waitlist?

None

Additional info:

Call 24 hours in advance to reserve your ride. First
scheduled, first serviced.

For Non-Emergency Medical Transportation (NEMT-
Medicaid), if you have Medicaid and need a ride to a
medical appointment, please call 877-633-8747 to
schedule it. SWART might not be the provider
assigned, as Medicaid or your insurance may choose
a difference one. You can request SWART, but it
doesn’t guarantee they will be assigned.
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Youth & Family Services

Agencies listed:
Anderson House Pregnancy Resource Center

AVANCE - Head Start and Early Head Start - Texas Wintergarden

Big Brothers, Big Sisters
Boys & Girls Club of Uvalde
Chicanos Por La Causa
Communities in Schools

Hill Country Mental Health & Developmental Disabilities Center (Uvalde Local Intellectual &

Developmental Disability Authority)

Hill Country Mental Health & Developmental Disabilities Center - Uvalde Recovery Program

Tri-County CASA (Court Appointed Special Advocates for Children)

Uvalde CISD ACE Program
Workforce Solutions - MRGB
YMCA of Greater San Antonio

Youth & Family Services

Anderson House Pregnancy Resource Center

Phone: 830-900-5080
Location: 2100 Garner Field Rd, Unit B

Uvalde, TX 78801

Hours of Operation:
Tuesday-Thursday 10AM-5PM

Service(s): Healing programs for those affected
by Sexually Related Trauma. Pregnancy
information, parenting classes, material
supplies for babies through toddlers.

Website:
www.andersonhouseprc.org

Who can receive services?

Anyone

What is the cost?
Free
Spanish-speaking?
No

Telehealth option?
No

Documents needed?
None

Waitlist?

None

Additional info:
None
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Phone: San Antonio: (210) 899-1500; Uvalde:
(830) 374-7556
Location: 713 East Main St. Uvalde, TX 78801

Many locations in Uvalde area, see here:
www.avancesa.org/locales/

Hours of Operation:
Monday-Friday 7:30AM-5PM

Service(s): Headstart and Early headstart.

Website:
WwWw.avance.org

Youth & Family Services

AVANCE - Head Start and Early Head Start — Texas Wintergarden

Who can receive services?

Families with children ages 6 weeks through 5 years
old who are low-income

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

As a resource only

Documents needed?

Head Start Pre-Registration Application:
https://www.goengage.app/pre-app

Birth certificate of child applying, proof of residence
(unless houseless), income verification of parents
and Social Security card for all individuals in the
family

Waitlist?

Depends on the location

Additional info:

Call or fill out pre-registration application for
services
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Phone: (210) 225-6322

Location: 908 Evans Building C Uvalde, TX
78801

Hours of Operation:

Monday 8AM-5PM

Tuesday-Thursday 10AM-7PM

Friday 8AM-5PM

Saturday 10AM-12PM

Service(s): Provide youth between the ages of
6-16 facing adversity a strong, professional
supported one-on-one mentoring relationship
with a volunteer adult. Training for Mentors,
Parents, and Youth participating in the
program.

Website:

https://www.bigmentor.org/

Youth & Family Services

Big Brothers, Big Sisters

Who can receive services?

Youth between the ages of 6-16.

Mentors must 18+ and out of high school.
What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

No

Documents needed?

Completed application

Waitlist?

Yes, average waitlist time is 3 months - 1 year
Additional info:

None
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Youth & Family Services

Boys & Girls Club of Uvalde

Phone: (830)-261-5245 Who can receive services?

Location: Youth between the ages of 6-18 who are enrolled in
1007 N. Getty school.

Uvalde, Texas 78801 What is the cost?

Annual membership fee is $10 for each child.

Hours of Operation: Scholarships are available for anyone.

Monday-Friday 3PM-7PM Serrfee e

Yes
. . . . Telehealth option?
Service(s): Offers innovative programs designed -
to empower youth to excel in school, develop
. . i Documents needed?
leadership skills and lead healthy, productive oD
lives. These include career preparedness, .
Waitlist?
homework help, computer access, college Ves

readiness, arts programs, and above all, a safe
S Additional info:

and trauma-informed place to just be a kid. o )
Email: info@bgcbanderacounty.info for enrollment.

Website:
https://www.bgcbanderacounty.com/s/bgc-

uvalde
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Youth & Family Services

Chicanos Por La Causa

Phone: (956) 267-4313 Who can receive services?
Location: 801 Vanessa St. Uvalde, TX 78801 Family and children:

Early Head Start is for low incoming children, ages
Information on other locations here: 0-3 years, and their families.
www.cplc.org/education/ecd-tx-nm.php Migrant & Seasonal Heart Start is for children ages

0-5 from migrant and seasonal farm and agriculture
Hours of Operation:

working families. Farm and field workers.
Monday-Friday 7AM-5PM

What is the cost?
Free

ish- king?
Service(s): Child care, Early Head Start (full-day, Spanish-speaking

. . Yes
full-year services), Migrant & Seasonal Head

Telehealth option?
No
Documents needed?

Start (full-day, full-year services)

Website:
https://cplc.org/programs/early-childhood-
development

Information about income (income verification and
W?2), proof of public assistance proof of mobility,
current immunizations, agricultural employment
verification.

Waitlist?

Yes, 1 week to 3 months waitlist. Depends on staff,
classroom availability

Additional info:

Chicanos Por La Causa can provide bus
transportation to the children to and from home.
Please inquire
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Phone: (210) 520-8440

Location: Main location is in San Antonio but
services are provided through out Uvalde such
as: Dalton ES, Legacy Es, Morales MS, and
Uvalde HS.

Hours of Operation:
Monday-Friday 7:30AM-4:30PM

Service(s): Communities In Schools is a dropout
prevention program. They provide academic,
attendance, college and career, family
engagement, supportive guidance and basic
need support to children and families in need.

Website:
https://cissa.org

Youth & Family Services

Communities In Schools

Who can receive services?
Students and families on any campus CIS is located.
What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

N/A

Documents needed?

N/A

Waitlist?

No

Additional info:

No
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Youth & Family Services

Hill Country Mental Health & Developmental Disabilities Center

(Uvalde Local Intellectual & Developmental Disability Authority)

Phone:
IDD Centralized Intake Line — (830) 387-5970

Location: 322 Crystal City Hwy, Uvalde, TX
78801

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s):

Local Intellectual and Developmental Disability
Authority (LIDDA) services include determining a
person's eligibility for services, enrolling a
person into programs, and coordinating and
monitoring on-going services for a person by an
assigned service coordinator. Other important
responsibilities include placing individuals on
the Home and Community-Based Services (HCS)
and Texas Home Living (TxHmL) Interest List,
helping students transition from school services
to community-based services, and aiding
families who are seeking residential services for
children and adults.

Website:
https://www.hillcountry.org

Who can receive services?
Individuals in the following categories:

o Diagnosis of intellectual disability,
o Diagnosis of autism spectrum disorder,
e Diagnosis of approved related condition

Individual must live within Uvalde, Real counties, or
any of Hill Country MHDD's 19 county service area.

What is the cost?

Recipient of Medicaid or Medicare benefits:

Medicaid-covered services will be billed directly to
Medicaid, and you will not be billed for them.

Charge for services:

No one will be denied services due to inability to
pay. Our charge for services is based on your ability
to pay. The way we determine your ability to pay is
fair and the same for everyone.

To determine your ability to pay for services, we
need to know:

e Your income.

e Any extraordinary expenses like major medical
expenses, or major property loss or damage.

e Childcare expenses.

e The number of people in your family.

Your responsibility of payment:

Your income (minus any extraordinary expenses)
and the number of people in your family will be
applied to a fee schedule to get your maximum
monthly fee. You will receive the form used to
determine your maximum monthly fee. If your
maximum monthly fee is more than zero, you will
receive a bill for services. You have a choice to pay
more than your maximum monthly fee.

Spanish-speaking?
Yes

Telehealth option?
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Yes

Documents needed?

No documents needed for the screening
Waitlist?

None

Additional info:

Please call the IDD Centralized Intake Line at (830)
387-5970 if you are interested in Intellectual
Developmental Disabilities (IDD) services.

Youth & Family Services

Hill Country Mental Health & Developmental Disabilities Center —

Uvalde Recovery Program

Uvalde Office

Phone: (830) 928-0759

Location: 908 Evans Street, Building C
Uvalde, TX 78801

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s): Providing training in trauma and
grief, alongside general mental health
education. Facilitating inclusive planning groups
to strengthen community services and
opportunities. Support groups that collectively
contribute to enhanced mental health and the
community healing initiative of the recovery
program.

Website:
None

Who can receive services?

Uvalde County and surrounding communities.
What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

N/A

Documents needed?

No

Waitlist?

No

Additional info:

Contact: Melissa Alejandro

Email: melissa8778@hillcountry.org
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Uvalde Office

Phone: (830) 278-7733

Location: 2100 Garner Field Rd, Uvalde, TX
78801

Hondo Office
Phone: (830) 426-5554
Location: 1901 Avenue 1, Hondo, TX 78661

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s): Tri-County CASA recruits, trains, and
supervises volunteers to speak on behalf of
abused and neglected children in foster care in
Medina, Real and Uvalde Counties. A judge
appoints a CASA volunteer who advocates for
the child’s best interest in court.

Website:

https://bcactx.org/volunteer/

Youth & Family Services

Tri-County CASA (Court Appointed Special Advocates for Children)

Who can receive services?

CASA volunteers serve children in foster care in
Medina, Real, and Uvalde Counties.

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

N/A

Documents needed?

Court Appointment

Waitlist?

No

Additional info:

For additional information, please reach out to
either of our offices.
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Phone: (830) 278-6655
Location: 1000 N Getty ST
Uvalde, Texas. 78801

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s): Afterschool Centers of Education -
provide tutoring (English and math),
enrichment, and family engagement.

Website:
www.uvaldecisd.net

Youth & Family Services

Uvalde CISD ACE Program

Who can receive services?

Student registered in District - PreK-12th grade
What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Not relevant, virtual learning offered
Documents needed?

None

Waitlist?

None

Additional info:

None

Youth & Family Services

Workforce Solutions - Middle Rio Grande Board (MRGB)

Phone: (830) 591-0141

Location: 216 W. Main St. Suite B Uvalde, TX
78801

Hours of Operation:

Monday-Friday 8AM-5PM

Service(s): Child Care Services, job search, and
job training.

Website:

www.wfsmrg.org

See Facebook for helpful information:
https://www.facebook.com/wfsmrg

Who can receive services?

Community

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Not relevant

Documents needed?

Each program has different qualifications and
documents needed. Call to discuss.

Waitlist?

Yes, there is a childcare waitlist.

Additional info:

Serves the Middle Rio Grande Region of Edwards,
Dimmit, Kinney, La Salle, Maverick, Real, Uvalde, Val
Verde, and Zavala.
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Youth & Family Services

YMCA of Greater San Antonio

YMCA Support Center: Hours of Operation:
Location: 16103 Henderson Pass, San Antonio, | Hours vary based on location
TX 78232
Phone: (210) 246-9600 Service(s): Health and fitness, Holiday camps,
Davis-Scott Family YMCA:

Location: 1213 lowa St., San Antonio, TX 78203
Phone: (210) 532-0932

D.R. Semmes Family YMCA at Tripoint:

Specialty Camps, Summer Day camps, Sports,
Family activities, after-school, child watch, kids
clubs, early learning child care, swimming,

Location: 3233 N. St. Mary’s, San Antonio, TX counseling, evidence-based wellness, tech hub,
78212 blood pressure program, and nutrition.
Phone: (210) 246-9622 Website: https://ymcasatx.org/

Harvey E. Najim Family YMCA: -
Location: 3122 Roosevelt Ave, San Antonio, TX | \WWho can receive services?
78214

Phone: (210) 538-0555

MAYS Family YMCA at Stone Oak Performance
Training Center:

Location: 21654 Blanco Rd, San Antonio, TX Spanish-speaking?

Community
What is the cost?
Call for more information.

78260 Varies by location
Phone: (210) 497-7088 Telehealth option?
Thousand Oaks Family YMCA: Not relevant
Location: 16103 Henderson Pass, San Antonio, Documents needed?
TX 78232 Varies by locati
Phone: (210) 494-5292 .
Westside Family YMCA: Waitlist?

Location: 2900 Ruiz, San Antonio, TX 78228 Varies by location
Phone: (210) 433-6391 Additional info:
YMCA AT O.P. Schnable Park: Please visit website or call for more information
Location: 9606 Bandera Rd, San Antonio TX

78250

Phone: (210) 520-9700

Y Living Center:

Location: 835 W. Southcross, San Antonio, TX
78211

Phone: (210) 924-8858

YMCA Youth Development (Day camps, after
school, Y Early Learning Centers):

Location: 5538 Walzem Rd, San Antonio, TX
78218

Phone: (210) 924-2277

YMCA Youth Sports Department (ALL YMCA'S):
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Location: 21654 Blanco Rd, San Antonio, TX
78260
Phone: (210) 497-7955
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Systems-Involved Youth & Families

SIRC Texas | Belong

Crime Victim’s Compensation Program

Juvenile Probation Department Uvalde & Real Counties - 38th Judicial District
Texas Department of Family & Protective Services

Systems-Involved Youth & Family

SJRC Texas | Belong

Phone: (210) 876-6763 Who can receive services?

. Children in foster care, families at risk
Location: 1400 Ridge Creek Lane, Bulverde, TX

78163 What is the cost?
. Free
Hours of Operatlon: Spanish-speaking?
Monday-Friday 8AM-5PM Yes
Telehealth option?
No
Documents needed?
. None
Service(s): The programs of SIRC cover a .
. . Waitlist?
continuum of care to ensure that children None

placed in our care receive therapeutic Additional info:

treatment along their journey of healing SIRC is remote-based and can meet at public
towards a brighter future. We offer emergency | |ocations.

placement, therapeutic residential care,
community foster care, pregnant and
parenting teen services, and adoption-
creating forever families for children who
desperately need and deserve a loving home
and family.

Website:
https://sjrctexas.org/
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Phone: (800) 983-9933
Location: Statewide program

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s): Provides a variety of compensations
for victims of crimes (Medical, loss of earnings,
loss of support, child & dependent care, funeral,
crime scene clean-up, travel, relocation, dental,
replacement of seized property, attorney fees,
mental health care)

Website:
https://www.texasattorneygeneral.gov/crime-
victims/crime-victims-compensation-program

Systems-Involved Youth & Families

Crime Victims' Compensation Program

Who can receive services?

Victims of crimes. someone who aided a victim;
first responders; dependent of deceased victim;
immediate family who requires crime-related
mental health care

What is the cost?

Free

Spanish-speaking?

Some

Telehealth option?

N/A

Documents needed?

Varies, must complete application

Waitlist?

Time to process application varies

Additional info:

Apply online:
https://www.texasattorneygeneral.gov/crime-

victims/crime-victims-compensation-program

50



https://www.texasattorneygeneral.gov/crime-victims/crime-victims-compensation-program
https://www.texasattorneygeneral.gov/crime-victims/crime-victims-compensation-program
https://www.texasattorneygeneral.gov/crime-victims/crime-victims-compensation-program
https://www.texasattorneygeneral.gov/crime-victims/crime-victims-compensation-program

Systems-Involved Youth & Families

Juvenile Probation Department Uvalde & Real Counties - 38th Judicial

District

Phone: (830) 278-1123

Location: 121 E. Nopal, Uvalde, TX 78801
Hours of Operation:

Monday-Friday from 8AM-5PM

*closed 12PM-1PM

Service(s): Provide supervision to juveniles 10-
17 years of age as ordered by the Juvenile
Courts. Refer families to appropriate services
within the communities of Uvalde and Real
counties.

Website:

N/A

Who can receive services?

Juveniles that are alleged to have committed an
offense of classified as delinquent conduct or child
in need of supervision. Supervision may be court
ordered or by agreement. Referrals are received
from law enforcement agencies, educational
settings, or parental referral.

What is the cost?

Costs as ordered by the court

Spanish-speaking?

Yes

Telehealth option?

No

Documents needed?

Juvenile identification, social security card, and birth
certificate.

Waitlist?

None

Additional info:

None

51




Phone: 1 (800) 252-5400
Location: 112 Joe Carper Dr
Uvalde, TX 78801

Hours of Operation:
Monday-Friday 8AM-5PM

Service(s): Investigate Abuse or Neglect of
Children

Website:
https://www.dfps.texas.gov

Systems-Involved Youth & Families

Texas Department of Family & Protective Services

Who can receive services?
Children and their parents if there is an open case
What is the cost?

N/A

Spanish-speaking?

Yes

Telehealth option?

Not relevant

Documents needed?

N/A

Waitlist?

N/A

Additional info:

None
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Other Assistance & Benefits

Agencies listed:

Bexar County Health Collaborative

Community Action Partnership - Utility & Rent Assistance (CCSCT)
Community Council of South Central Texas (CCSCT) - Crystal City
Department of Veteran Affairs

El Progreso Memorial Library

Maverick County Hospital District — Breast & Cervical Cancer Services
Medicare Advocates

MHP Salud

No Excuse Mom of Uvalde

Pathways to Coverage — Health Collaborative

Philip’s Clothes Closet

Southwest Family Life Center, Inc. (SWFLC)

Southwest Texas College

St. Philip’s Episcopal Church — Financial Assistance

Texas Health Steps/Star/Star Plus/ Star Kids Program

Uvalde Housing Authority

Uvalde Memorial Hospital

Wintergarden Women's Shelter, Inc.
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Phone: (210) 772-5680

Location: Co-Location at El Progresso Library:
301 W Main St, Uvalde, TX 78801

San Antonio Location:

2300 W Commerce St San Antonio, TX 78207
Hours of Operation:

Monday-Friday 8AM-8PM

Service(s): Medicaid-CHIP, ACA, Marketplace
Health Insurance. Promotions and education -
reaching out to community leaders and people
with local knowledge.

Website:
http://www.healthcollaborative.net/

Other Assistance & Benefits

Bexar County Health Collaborative

Who can receive services?

Everyone- general public - all ages

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Yes

Documents needed?

Yes. If you are enrolling or renewing your health
insurance, bring SSN and ID. In many cases, proof of
income has to be uploaded to the Texas HHS
website to help receive benefits in a shorter time.
Waitlist?

None

Additional info:

Contact person: Dalia Mohamed
Dalia.mohamed@healthcollaborative.net

54



http://www.healthcollaborative.net/
mailto:Dalia.mohamed@healthcollaborative.net

Other Assistance & Benefits

Community Action Partnership — Utility & Rent Assistance (CCSCT)

Phone: (830) 278-3699 Documents needed?

Location: 1022 Garner Field Rd., Suite C, Uvalde | Application for new or renewal clients.

Hours of Operation: For utility assistance, you will need: social security
Monday-Thursday 8AM-5PM card for all household members, proof of all income
for the past 30 days (check stubs, social security),

Service(s): Financial support; clothing; electrical s & ifazmsif et all evesheld mambars

a55|star'1ce; IEHITE e ) WIS (el el es (birth certificates, passport, proof of naturalization),
to low-income households to conserve energy
and reduce high utility bills through the

Weatherization Assistance Program (WAP)

drivers license or state issues ID, a 12-month billing
history from each of your energy providers, your
current and past electric and water bills.

Website: i
. ) For rent assistance, speak to Chelsea on
https://www.ccsct.org/utility-assistance-apply- it
for-services/ Wednesdays about the documents needed.
Waitlist?
None
Who can receive services? Additional info: Call, walk-in, or email.
Families and adults whose household yearly Chelsea Perez
income is below or at 150% of federal poverty | CCSCT County Coordinator

cperezl@ccsct.org

What is the cost?
Free Shelly Talavera
ERA Case Worker

Spanish-speaking?
(830) 333-9414

Yes

. stalavera@ccsct.org
Telehealth option?
N/A For further info about WAP:

Contact: Jesse Flores, Weatherization Director or
Raydean Roman, Weatherization Office Coordinator
Address: 4000 South Getty Suite A St Uvalde, TX
78801

Phone: (830) 261-5514

Email: jflores@ccsct.org or rroman@ccsct.org

They have advised to apply for utility assistance as
soon as possible as they expect to have funds
available soon. It can take up to 90 days to process
complete applications.

For rent assistance you will need to apply in-person
with support from Chelsea. Rental assistance
applications take 6-12 months to process.

55


https://www.ccsct.org/utility-assistance-apply-for-services/
https://www.ccsct.org/utility-assistance-apply-for-services/
mailto:cperez1@ccsct.org
mailto:stalavera@ccsct.org
mailto:jflores@ccsct.org
mailto:rroman@ccsct.org

Other Assistance & Benefits

Community Council of South Central Texas (CCSCT) — Crystal City

Phone: (830) 854-2110 Who can receive services?
Location: 217 N 1% Ave All residents of Uvalde County who qualify based on
Suite 217 income
Crystal City, TX 78839 What is the cost?
Hours of Operation: Free
Monday-Friday 8AM-5PM Spanish-speaking?
Yes
Telehealth option?
Service(s): electrical assistance, water No
assistance, propane assistance, rental Documents needed?
assistance, weatherization Birth certificate, ID, social security card, wages,
Website: electric or water bill
www.ccsct.org/ Waitlist?
Yes, 90 days
Additional info:
None

Other Assistance & Benefits

Department of Veteran Affairs

Phone: (210) 419-7971 Who can receive services?

Location: Uvalde Veterans are eligible for services
N/A What is the cost?

Hours of Operation: Free for eligible/enrolled Veterans

Depends on the facility assigned Spanish-speaking?

Yes, Translator available upon request

Telehealth option?

Service(s): Healthcare for Veterans Yes
Website: Documents needed?
WWWw.va.gov N/A
Waitlist?
No
Additional info:
None

56


http://www.ccsct.org/
http://www.va.gov/

Other Assistance & Benefits

El Progreso Memorial Library

Phone: (830) 278-2017
Location: 301 W. Main Street
Uvalde, TX 78801

Hours of Operation:
Monday-Thursday 10AM-6PM
Friday 10AM-4PM

Saturday 10AM-2PM

Service(s): The mission of El Progreso Memorial
Library is to provide for the informational,
reference, research and recreational reading
needs of the local Uvalde City and County Area
and the Southwest Region of Texas in an
innovative, state-of-art facility that offers
leading edge technology.

Website: www.elprogreso.org

Who can receive services?
Anyone

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Not relevant

Documents needed?
Driver’s License to get Library Card.
Waitlist?

None

Additional info:

None
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Other Assistance & Benefits

Maverick County Hospital District — Breast & Cervical Cancer Services

Phone: (830) 757-4954

Location: 3406 Bob Rogers Drive, Suite 250,
Eagle Pass, TX 78852

Hours of Operation:

Monday-Friday 8AM-5PM

Service(s): Mammograms, breast diagnostics,
pap smears and cervical diagnostics.
Website:

www.mchdep.org

Who can receive services?

Individuals who are uninsured or underinsured.
Must be 21 and older.

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Yes, depending on the service and physician
Documents needed?

Applicant’s I.D., proof of residence, and household
income.

Waitlist?

None

Additional info:

Available for individuals in Uvalde, Dimmit, Zavala,
Medina, Maverick, Kinney, Edward, Real and Val
Verde County.

Program Director: Yanet Palacios, Email:
y.palacios@mchdep.org
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Other Assistance & Benefits

Medicare Advocates

Phone: (830) 308-9649 Who can receive services?
Location: 408 W Nicholson Unit B, Del Rio, TX Individuals who are 65 or older
78840 What is the cost?

Hours of Operation: Free

Monday-Friday 8AM- 5PM Spanish-speaking?

Saturday 8AM-12PM Yes

Telehealth option?

Yes
Documents needed?
Medicare care, Medicaid card (if applicable), list of

Service(s): Enroll individuals in Medicare and
Medicare Advantage Plans. Become a navigator
for individuals needing community resources

medications and doctors, pharmacy of choice
and assistance. Offer home visits to discuss

' . Waitlist?
Medlc.are needs and household dynamics. None
Website: . ) Additional info:
https://www.sunfirematrix.com/app/consumer/ N
one

medicareadvocates/19983486/#/

Other Assistance & Benefits

MHP Salud

Phone: (833) 337-2583 Who can receive services?
Location: 3102 US-83 BUS G, Weslaco, TX 78596 | Anyone

*Services not offered in this location; virtual, What is the cost?

home visits, in-person appts, call or visit website | Free

Hours of Operation: Spanish-speaking?
Monday-Friday 9AM-5PM Yes

Telehealth option?

Yes
Service(s): Application assistance for: insurance, | Documents needed?

Medicaid, CHIP, SNAP Depends on assistance needed
Website: Waitlist?
mphsalud.org None

Additional info:
Virtual; home visits; in-person appts,
call or visit website.
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Other Assistance & Benefits

No Excuse Mom of Uvalde (NEM)

Phone: (830) 279-1822 Who can receive services?
Location: 1600 Westward Trl Anyone

Uvalde, TX 78801 What is the cost?

Hours of Operation: Free

Monday-Saturday 8AM-3PM Spanish-speaking?
Yes

Telehealth option?

Service(s): Yes

No Excuse Mom of Uvalde are Documents needed?

"No Excuse" moms who have Liability waiver: https://noexcusemom.com/waiver
many excuses. They prioritize Waitlist?

health and fitness through None

encouragement, friendship, Additional info:

community and support. They *Weather and time permitting, NEM meets at local parks to train,
host free workouts throughout | engage and build new friendships.

the world and utilize group NEM also has online workouts on their Youtube Channel:

pages for motivation, recipe https://youtube.com/@noexcusemom4409?si=RLihGCqCsDLo6QMS

tips, local health news and
mom night out events! and public No Excuse Mom Facebook page!

They also provide free local
meet up for parents & kids of
all ages to exercise and
communicate with each other.

Website:
https://noexcusemom.com/
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Phone: (210) 761-3420; 1-855-949-6736 (OPEN)

Location: 2300 W Commerce St. Suite 301.
San Antonio, TX 78207

Hours of Operation:
Monday-Friday 8AM-8PM

Service(s): Affordable Health Insurance, Special
Enrollment Application, Make a Payment,
Medicaid, CHIP, Find a Doctor, Make Your 1°
Doctors Appointment, Understand Your
Coverage

Website:

www.pathwaystocoverage.net/

Other Assistance & Benefits

Pathways to Coverage — Health Collaborative

Who can receive services?

Everyone- general public - all ages

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

Yes

Documents needed?

Yes. If you are enrolling or renewing your health
insurance, bring SSN and ID. In many cases, proof of
income has to be uploaded to the Texas HHS
website to help receive benefits in a shorter time.
Waitlist?

None

Additional info:

Persona de Contacto: Bertha Guerra, Certified
Navigator, bertha.guerra@healthcollaborative.net;
Cell: (210) 772-7868

Phone: (830) 278-5223

Location: First Presbyterian Church, 300 N. Getty
St

Hours of Operation:

Tuesday 9AM-11AM, or open on the 2nd and
4th Tuesdays and upon request

Service(s): Provide clothing, bedding, shoes

Website:
None

Other Assistance & Benefits

Philip’s Clothes Closet

Who can receive services?
Anyone

What is the cost?
Free
Spanish-speaking?
Yes

Telehealth option?
N/A

Documents needed?
None

Waitlist?

None

Additional info:
None
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Other Assistance & Benefits

Southwest Family Life Centers, Inc. (SWFLC)

Phone:
SWFLC HOTLINE: (830) 426-5131
SWEFLC Uvalde Office: (830) 278-1067

Who can receive services?
Victims of domestic violence and their non-violent
family members, and general services to the

Location:

908 Evans Building B Uvalde, TX 78801
Hours of Operation:

Monday-Friday 8AM-4PM

Service(s): Provides services to victims of
domestic violence and sexual assault in Medina,
Uvalde, Real, Kinney and Frio County plus
surrounding communities. Services include 24-
hour crises hotline, peer counseling services,
legal advocacy, referral and court
accompaniment, assistance in obtaining
protective orders, assistance with Texas crime
victims compensation claims, temporary
emergency domestic violence shelter,
information and referral on community
resources, safety planning, crises intervention,
and community education.

Website:
https://www.teamuvalde.org/services/layout-

10/

community.

What is the cost?
Free
Spanish-speaking?
Yes

Telehealth option?
N/A

Documents needed?
N/A

Waitlist?

None

Additional info:
None
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Phone: (830) 591-7271
Location: 2401 Garner Field Rd. Uvalde, TX
78801

Hours of Operation:
Monday-Thursday 8AM-6PM

Friday 8AM-4PM (during fall/spring semesters)
Friday 8AM-12PM (summer hours)

Service(s): Post-secondary education. Southwest
Texas College enriches lives and advances
growth through the education of our diverse
communities.

Website:
https://www.swtxc.edu/

Other Assistance & Benefits

Southwest Texas College

Who can receive services?

Anyone who applies and can afford to take classes
What is the cost?

In-district: $294.75/hour

Out-of-district: $489.75/hour
Spanish-speaking?

Yes

Telehealth option?

N/A

Documents needed?

See the 9 step process for admissions:
https://www.swtxc.edu/admissions-aid/new-

students.html
Waitlist?

None
Additional info:
None
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Phone: (830) 278-5223

Location: 343 N. Getty St. Uvalde, TX 78801
The office is located just inside the Mesquite
Street entrance.

Hours of Operation: (Office Hours)
Monday-Thursday 9AM-12PM, 1PM-3PM

Service(s):
Financial Assistance

Website:
https://stphilipsuvalde.org/

Other Assistance & Benefits

St. Philip’s Episcopal Church — Financial Assistance

Who can receive services?

Anyone in need

What is the cost?

Free

Spanish-speaking?

Yes

Telehealth option?

N/A

Documents needed?

ID card and any documentation related to the
financial need (for example, a bill)

Waitlist?

None

Additional info:

Funding provided by the Rector’s Discretionary
Fund. Able to assist with financial needs.
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Phone: 1(877) 847-8377

Location: 11711 N. IH 35, San Antonio, Tx. 78233
Ste. 150

Hours of Operation: (Office Hours)

Monday-Friday 8AM-5PM or Saturday & Sunday
if necessary

Service(s): Assist families enroll with their
Medical and Dental Plans; Provide assistance
with Case Management Services, Transportation
and other resources as needed; Assist in finding
free preventive Medical and Dental check-ups to
children from birth to the age of 21.

Website:
None

Other Assistance & Benefits

Texas Health Steps/Star/ Star Plus/Star Kids Program

Who can receive services?

Medicaid eligible clients

What is the cost?

With Medicaid you never have a co-pay or
premium to pay. Most services are free.
Spanish-speaking?

Yes

Telehealth option?

N/A

Documents needed?

Medicaid Card

Waitlist?

None

Additional info:

Medicaid is state-wide. Counties covered are
Uvalde, Real, Edwards, Medina, and Bandera.
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Other Assistance & Benefits

Uvalde Housing Authority (UHA)

Phone: 830-278-7161 Who can receive services?
Location: 1700 Garner Field Road, Uvalde, TX 18+ that qualify, this is based per income/ family
78801 size limits.
Hours of Operation: (Office Hours) What is the cost?
Monday-Friday 8AM-5PM, Closed on Free
Wednesdays, and closed for lunch 12-1pm Spanish-speaking?
Yes
Service(s): Section 8 Housing Choice Voucher, Telehealth option?
Rental Assistance Program, & Project-Based N/A
Voucher. Documents needed?
Birth certificate, social security card, 18+ driver’s
Website: license or identification card
www.uvaldeha.org Waitlist?

Wait time for Section 8 Housing Choice Voucher
Program is one year. The Project-Based Voucher
(PBV) waitlist is open to eligible clients.
Additional info: Uvalde Housing Authority
currently has five units available for rent for those
who are eligible through the PBV program. The
units include one 1-bedroom, two 2-bedrooms,
and two 3-bedroom apartments.

Medicaid is state-wide. Counties covered are
Uvalde, Real, Edwards, Medina, and Bandera.
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Other Assistance & Benefits

Uvalde Memorial Hospital

Phone: 830-278-6251 Who can receive services?
Location: 1025 Garner Field Road, Uvalde, TX Anyone
78801 What is the cost?
Hours of Operation: Depends on health insurance.
Everyday/ 24 hours Spanish-speaking?
Service(s): Providing compassionate, high quality | Yes
health care to residents of Uvalde, Zavala, Telehealth option?
Kinney, Real, and Edwards counties. N/A
Documents needed?
Website: Depends on whether you have health insurance,
https://umhtx.org/ but no one will be denied care.
Waitlist?
No

Additional info: Feel free to call the hospital if you
have any further questions.

Other Assistance & Benefits

Wintergarden Women’s Shelter, Inc.

Phone: 1-800-363-9441 Who can receive services?

Location: N/A All individuals affected by sexual assault, whether
Hours of Operation: the incident occurred recently or in the past, are
Uvalde: Monday-Friday 8AM-5PM eligible to receive services.

Carrizo Springs Shelter: 24/7 Emergency Shelter
Service(s): Sexual assault intervention/advocacy

What is the cost?

Free
crisis services, direct victim services, sexual

assault mobile advocacy, and 24-Hour Yes

emergency shelter, hospital/ court Telehealth option?
accompaniment, emergency shelter, advocacy & N/A

Spanish-speaking?

peer support, counseling/ parenting classes, and
legal assistance.

Documents needed?

N/A
Waitlist?
Website: No
https: intergardenwomensshelter.com
Bnui & W [ Additional info:
N/A
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Guia de Recursos:
Espanol

Servicios de Consejeria y Salud Mental:

Duelo, Trauma y Apoyo Emocional
(Uvalde)

Agencias incluidas:

Bluebonnet Children’s Advocacy Center

Catholic Charities Grace Counseling — Telesalud

Children’s Bereavement Center of South Texas

Community Health Development Inc.

Crossroads Behavior Health Center en el Uvalde Memorial Hospital
Department of Veteran Affairs

Endeavors — Oficina en Uvalde

Family Service

Gonzalez Counseling Connection

Hill Country Mental Health & Developmental Disabilities Center
Let it Bee Counseling Services

Methodist Healthcare Ministries

Nueva Vida

South Texas Rural Health Services — Uvalde Behavioral Health
St. Henry De Osso Family Project
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Numero telefdonico: (830) 278-7733; (830) 426-
5554

Ubicacion:

Uvalde: 2100 Garner Field Rd. Uvalde, TX 78801
Hondo: 1901 Avenue |, Hondo, TX 78861

Horas de operacidn:

Lunes a Viernes 8AM-5PM

Servicios: Proporcionar defensores especiales
designados por el tribunal para los nifios en el
proceso legal; entrevistas forenses,
asesoramiento profesional informado sobre el
trauma, defensa de las victimas, derivaciones a
servicios, terapia cognitivo-conductual con un
consejero profesional autorizado (LPC), Rainbow
Resource Room.

Sitio web:
https://bcactx.org/child-advocacy-center/

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Bluebonnet Children’s Advocacy Center

é¢Quién puede recibir servicios?

Familias experimentando trauma

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Si

é¢Qué documentos necesito?

Ninguno

¢Hay una lista de espera?

No

Informacion adicional:

Nifios involucrados con los servicios de proteccion
infantil y/o las autoridades.

Llame para servicios: Robert Marks, BCAC Program
Director, (830) 426-5554
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Catholic Charities Grace Counseling - Telesalud

Numero telefénico: (210) 377-1133 éQuién puede recibir servicios?

Ubicacion: Todos

Oficina en San Antonio — 2911 S New Braunfels | é¢Cuanto cuesta?

Ave, San Antonio, TX 78210 Gratis

Horas de operacion: éSe habla espaiiol?

Solo se ofrecen servicios de telesalud en Uvalde | Si, se utilizan servicios de traduccion

O servicios en persona en la oficina de San é¢Hay la opcion de telesalud?

Antonio Si, solamente se ofrecen servicios de telesalud en
Uvalde

Servicios: Brinda asesoramiento para ¢Qué documentos necesito?

programas residenciales en varias parroquias; Informacion del seguro, si corresponde

servicios legales; manejo de casos ‘H lista d 5

Sitio web: https://ccaosa.org/counseling/ (I;loay unalista de espera:
Informacion adicional:
Contactar a Karen Diliberti, kdiliberti@ccaosa.org;
Llamar al (210) 377-1133
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Children’s Bereavement Center of South Texas

Numero telefdonico: (830) 333-9833
Ubicacion: 319 N. Getty Uvalde, TX 78801
Horas de operacidn:

Lunes a jueves de 9AM-6PM

Servicios: Los servicios de apoyo para el duelo
gue se ofrecen incluyen terapia para el duelo,

campamentos para el duelo y grupos de apoyo
para ninos y adultos.

Sitio web:

www.cbsct.org/uvalde/

é¢Quién puede recibir servicios?

Nifios de 3-23 afios; familias impactadas por la
muerte de un ser queridos

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

No

é¢Qué documentos necesito?

Tramites de divorcio o custodia, si el cliente es un
menor de edad

¢Hay una lista de espera?

No

Informacion adicional:

Llame al (830) 333-9833 para servicios

Punto de contacto: Angelica Santiago
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1.

2a.

2b.

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Community Health Development Inc.

Locations:

CHDI — Médico

200 Evans St.

Uvalde, TX, 78801

Numero telefonico: 830-278-7105
Horas de operacidn:

Lunes, Martes, Jueves, Viernes, Sabado

7:30AM-5:30PM

Miércoles 7:30AM-6:00PM
Sédbado 8:00AM-5:00PM

CHDI - Dental

908 Evans St., Bldg. B

Uvalde, TX 78801

Numero telefénico: 830-278-3765
Horas de operacidn:
Lunes-Viernes 7:30AM-6:30PM
CHDI — Behavior Health

200 Evans St.

Uvalde, TX 78801

Numero telefénico: 830-900-7910
Horas de operacidn:
Lunes-Viernes 8:00AM-5:00PM
CHDI — Ham Lane Campus

115 N. Ham Lane

Uvalde, TX 78801

Numero telefénico: 830-278-7105
CHDI SBHC

(Benson School Campus)

601 Dean St.

Uvalde, TX 78801

Numero telefénico: 830-278-7105

3. CHDI - Camp Wood

121 Oak Hills Drive

Leakey, TX 78873

Numero telefonico: 830-597-6424
Horas de operacidn:

Lunes, Martes, Miércoles, Viernes
8:00AM-5:00PM

Jueves 9:00AM-6:00PM

é¢Quién puede recibir servicios?

Todos

éCuanto cuesta?

Pago proporcional a los ingresos; Seguro privado;
Medicaid; Medicare

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Si

¢Qué documentos necesito?

Documentos necesarios para realizar los pagos
proporcionales a los ingresos; visite el sitio web
para mas informacién

¢Hay una lista de espera?

No

Informacion adicional:

Llame o visite sin cita previa

Puede pedir una cita en el sitio web:
https://chdi4health.org/appointments/behavioral-
and-mental-health-appointment/
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4. CHDI - Leakey
140 W. Ranch Rd 337
Leakey, TX 78873
Numero telefonico: 830-232-6985
Horas de operacidn:
Lunes, Miércoles, Jueves, Viernes
8:00AM-5:00PM
Martes 9:00AM-6:00PM
Servicios: Consejeria individual; servicios
meédicos; servicios dentales
Sitio web:
https://chdi4health.org/services/mental-
behavioral-health/

Numero telefénico: (830) 278-8144; (830)
278-6251 x.1420

Ubicacion: 100 Royal Lane Uvalde, TX 78801
Horas de operacidn:

Lunes a Viernes de 8AM-5PM

Servicios: Programa de asesoramiento
geriatrico para pacientes ambulatorio para
adultos 65 y mayores; terapia grupal (65+),
se puede brindar servicios personales a
consejeros jovenes (2 miembros del
personal: secretario y consejero LPC)

Sitio web:
https://www.umhtx.org/services/crossroads-

behavioral-health/

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Crossroads Behavior Health Center en el Uvalde Memorial Hospital

é¢Quién puede recibir servicios?

Adultos mayores de 65 anos

éCuanto cuesta?

Se requiere una evaluacién antes de recibir servicios;
se acepta seguro y Medicare, Medicaid y otros

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Si, para citas con psiquiatras

¢Qué documentos necesito?

Remision de un médico; lista de medicamentos si es
relevante

¢Hay una lista de espera?

No

Informacion adicional:

Llame para servicios; transportacion disponible si es
necesario. Informacion de contacto del consejero:
Paul Flores, LPC

p.flores@umhtx.org

Servicios de Consejeria y Salud Mental:
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Duelo, Trauma y Apoyo Emocional (Uvalde)

Department of Veteran Affairs

Numero telefdnico: : (210) 419-7971 é¢Quién puede recibir servicios?
Ubicacion: No Aplica Los veteranos de Uvalde son elegibles para los
Horas de operacion: servicios
Depende de la instalacidn asignada éCuanto cuesta?

Gratuito para veteranos elegibles/inscritos
Servicios: Atencién médica y salud mental éSe habla espafiol?
para veteranos Si, el traductor estd disponible a peticidn.
Sitio web: éHay la opcion de telesalud?
WWW.Va.gov Si

é¢Qué documentos necesito?

No aplica

¢Hay una lista de espera?

No

Informacion adicional:

No Aplica
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Endeavors — Oficina en Uvalde

Numero telefénico: (830) 261-2178 éQuién puede recibir servicios?

Ubicacion: 2402 East Main Street Uvalde, TX | Veteranos, militares y familias

78801 *Actualmente se ofrecen servicios gratuitos para
Horas de operacion: apoyar a las familias de las victimas de Robb, los

Lunes a Viernes de 9AM-5PM (en la oficina) | trabajadores en servicios de emergencia, policia y los
miembros de la comunidad de Uvalde

Servicios: Servicios clinicos (salud ¢Cuanto cuesta?
conductual; crisis); sala de bienestar. Gratis
Sitio web: éSe habla espaiiol?

https://www.endeavors.org/uvalde-texas/ | Si
é¢Hay la opcidn de telesalud?

Si

¢Qué documentos necesito?

Licencia de conducir o tarjeta de identificacion
¢Hay una lista de espera?

No

Informacion adicional:

Visite o llame para servicios.

Comuniquese con: Maria Riojas, Jenny Herrera:
jenherrera@endeavors.org
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)
Family Service
Numero telefonico: (830) 448-9630 é¢Quién puede recibir servicios?
Ubicacion: Todos
Uvalde Walmart éCuanto cuesta?
3100 E. Main St. Gratis
Entrar por la puerta exterior de la entrada éSe habla espaiiol
“Para Hogar” y la farmacia Si
é¢Hay la opcidn de telesalud?
Los residentes de Uvalde pueden recibir Si, si es necesario
servicios en é¢Qué documentos necesito?
118 E Dimmit St., Crystal City, Tx 78839 Formas de identificacion
¢Hay una lista de espera?
Horas de operacidn: No
Lunes a Viernes de 8AM-5PM Informacion adicional:
Llame para programar una cita
Servicios: Consejeria, salud mental y Se puede programar citas en otros lugares si es
conductual, educacién para padres, manejo de | nNecesario
casos, consejeria financiera y de migracion *Otra oficina ubicada en Crystal City. Visite el sitio
Sitio web: web
https://family-service.org/uvalde/
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Numero telefénico: (830) 365-7119
Ubicacion: En linea/virtual

Horas de operacidn:

Lunes a Jueves de 9AM-5PM & Viernes 10AM-
2PM

Servicios: Terapia en linea. El enfoque clinico
combina psicoterapia, basada en fortalezas,
centrada en soluciones, centrada en el cliente y
centrada en el trauma.

Sitio web:
https://www.gonzalezcounselingconnection.com/

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Gonzalez Counseling Connection

é¢Quién puede recibir servicios?

Adolescentes de 13 afios y mayores y Adultos en
Tejas

éCuanto cuesta?

Privado Paga $125 por sesidn de 50 minutos.
Solicite mas informacion si utiliza un seguro
¢éSe habla espaiiol

No

é¢Hay la opcidn de telesalud?

Si

é¢Qué documentos necesito?

Los documentos de terapia se enviaran a través
de EHR y un enlace para cargar informacion del
Seguro si es necesario.

¢Hay una lista de espera?

No

Informacion adicional:

No
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Numero telefonico: (830) 792-3300

linea principal: (830) 278-2501; linea gratuita:
(800) 662-6052; linea directa de crisis: 1-877-
466-0660

Ubicacion: 328 Crystal City Hwy, Uvalde, TX
78801

Horas de operacidn:

Lunes a Viernes de 8AM-5PM

Servicios:

A través de nuestros programas de salud
conductual para adultos y nifios, discapacidades
intelectuales y del desarrollo, abuso de
sustancias, atencion de crisis y servicios
relacionados con la justicia, promovemos la
esperanza, la independencia, la integracion
comunitaria y la recuperacion.

El propdsito es ayudar a las personas a tener un
control positivo sobre la vida que desean y que
encuentran satisfactoria, y que sean
reconocidas y valoradas por sus contribuciones
a sus comunidades.

Sitio web:
https://hillcountry.org/services/uvalde-county-

mh-center-2/

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Hill Country Mental Health & Developmental Disabilities Center

é¢Quién puede recibir servicios?

Aquellos que viven dentro de los condados de
Uvalde o Real o cualquiera de los 19 condados en
nuestra drea de servicio.

éCuanto cuesta?

Pago proporcional a los ingresos; o gratis; (a nadie
se le negaran los servicios debido a la incapacidad
de pago) y se ofrece la opcion de pago proporcional
a los ingresos a quienes califiquen

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Si (Psiquiatra, Psicdlogo, y citas con Terapeutas)
é¢Qué documentos necesito?

Comprobante de residencia e identificacion o acta
de nacimiento

¢Hay una lista de espera?

No

Informacion adicional:

No
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Let it Bee Counseling Services

Numero telefénico: (830) 261-5900 éQuién puede recibir servicios?

Ubicacion: 239-A Marsh Ln, Uvalde, TX 78801 | Todos

Horas de operacion: éCuanto cuesta?

Lunes a Viernes de 9AM-5PM Seguro privado; pago proporcional a ingresos; no se

acepta Medicaid
Servicios: Consejeria individual, matrimonial, | ¢Se habla espafiol?

infantil y trauma por Melissa Cabralez, LPC Si

(practica privada) é¢Hay la opcion de telesalud?
Sitio web: Segun sea necesario
https://letitbeeuvalde.com/ éQué documentos necesito?

Envié una foto de su seguro por correo electrénico. Si
no tiene seguro, envie prueba de ingresos para
realizar los pagos proporcionales

¢Hay una lista de espera?

No

Informacion adicional:

Visite: LetitbeeUvalde.com; o llame para servicios
Cuando llama hablara con Madison Alvarez o Emma
Cabralez.

Correo electroénico: letitbee.clerk@gmail.com
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Methodist Healthcare Ministries

Numero telefonico: (830) 888-1469 é¢Quién puede recibir servicios?

Ubicacion: 301 N. High St. Room A, Uvalde, Los servicios estan disefiados para personas que no
TX 78801 tienen seguro, cuya cobertura existente no brinda
Horas de operacion: beneficios de servicios de salud mental, tienen bajos
Lunes a Viernes de 8AM-5PM ingresos y no pueden pagar servicios de

asesoramiento ni acceder a tratamiento de ninguna
otra manera.

éCuanto cuesta?

Servicios: Servicios de asesoramiento sobre Gratis

salud mental éSe habla espaiiol?

Si

Sitio web: é¢Hay la opcion de telesalud?
https://www.mhm.org/ Si

é¢Qué documentos necesito?

Ninguno

¢Hay una lista de espera?

No

Informacion adicional:

Persona de contacto: Nikki Rodriguez, LPC
Nrodriguez@mhm.org
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Numero telefonico: (210) 616-0828 ext. 105 é¢Quién puede recibir servicios?
Ubicacion: 560 N High Street, Uvalde, TX, 78801 | Cualquier persona e individuos referidos por el
Horas de operacidn: equipo Movil de Alcance de Crisis
Lunes a Viernes de 8AM-5PM éCuanto cuesta?
Un sabado al mes de 8AM-3PM Seguro privado o pago de bolsillo
*Puede pedir mas informacién en las sesiones | ¢Se habla espafiol?
los sabados Si (personal limitado)

é¢Hay la opcidn de telesalud?
Servicios: Consejeria Si
Sitio web: é¢Qué documentos necesito?
https://www.nuevavidabha.com/ Seguro se aplica

¢Hay una lista de espera?

No, solo si tiene seguro de Medicard Superior
Informacion adicional:

Para servicios llame el numero telefénico (ext.105),
o por referencia. Las terapeutas son: Monica Lara,
M.Ed, LPCS y Jaclyn Gonzalez, LPC.

Visite el Centro de Resiliencia Juntos Uvalde (Uvalde
Together Resiliency Center) para conocer a Jesus
Ramon, quien brinda asesoramiento. El Sr. Ramdn
también ayuda con las citas de telesalud con la Dra.
Leva, psiquiatra. La Dra. Leva brinda servicios a las
familias afectadas por la tragedia de Robb y esta
disponible para referencias.
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

South Texas Rural Health Services — Uvalde Behavioral Health

Numero telefénico: (830) 591-1822 éQuién puede recibir servicios?

Ubicacion: Cualquier persona mayor de 4 anos

1815 Garner Field Rd., Uvalde, Texas 78801 é¢Cuanto cuesta?

Horas de operacidn: Ellos toman seguro; si no tiene seguro médico o su
Lunes y jueves de 9AM-6PM seguro es insuficiente, puede calificar para recibir
Martes, Miércoles y Viernes de 8AM-5PM servicios de asesoramiento gratuitos.

¢éSe habla espaiiol?
Servicios: Consejeria ambulatoria de salud Si

mental y consejeria ambulatoria para el abuso | ¢Hay la opcién de telesalud?
de sustancias. Consejeria individual y familiar. | s;j

Grupo de apoyo. Sesiones grupales. Servicios | ¢Qué documentos necesito?

educativos. Certificado al finalizar el Licencia de conducir, nimero de seguro social,
programa. Transporte gratuito. comprobante de ingresos, tarjeta de seguro o
Sitio web: comprobante de domicilio. También se requiere un
www.southtexasruralhealth.com formulario de registro.

¢Hay una lista de espera?

No

Informacion adicional:

Llame para acceder a los servicios o preguntar qué
consejeros estan disponibles: (830) 591-1822.
Aceptamos todas las referencias y colaboramos con
CPS, libertad condicional, distritos escolares, el
condado, etc.
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Southwest Keys Programs

Numero telefonico: (210) 219-1030 é¢Quién puede recibir servicios?

. Individuos referidos por el Departamento de Libertad
Ubicacion: 235 N. Getty, Uvalde, Texas 78801 | -, qicional Juvenil del Condado de Uvalde, UCISD, el
Distrito Escolar Independiente de Uvalde, referencias

Horas de operacion: " X e ;
familiares y referencias comunitarias. Jéovenes de 10 a

Las horas varian

17 anos.
. . L . éCuanto cuesta?

Servicios: Los servicios incluyen reuniones Gratis
con estudiantes y familiares para brindar ) 5 s

. . ¢éSe habla espaiiol?
recursos, servicios de asesoramiento, apoyo y i
ayudar a los participantes que experimentan . ..

y P P q P ¢Hay la opcion de telesalud?

un trauma. Si

Sitio web:

¢Qué documentos necesito?
www.southwestkey.org

Los padres completan la admisidn en la primera visita
oficial. Los padres proporcionaran informacion
demografica. No se requieren documentos de los
padres. El personal ayuda con la evaluacion de
admisidn, la encuesta de protectores, la evaluacién
integral, la admision y la demografia y los formularios
de consentimiento al momento de la inscripcion.
¢Hay una lista de espera?

Si

Informacion adicional:

Los programas Southwest Key (Family Keys Program
Plus Uvalde) estan disefiados para reavivar la
dinamica familiar de los miembros de la familia
afectados por factores de riesgo, necesidades y
capacidad de respuesta de salud mental. Nuestra
agencia cree que los miembros de la familia son
capaces de resolver sus problemas. La agencia esta
disponible para empoderarlos y brindarles
estrategias para reducir o prevenir los factores de
riesgo criminal.
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

St. Henry De Osso Family Project

Numero telefonico: (830) 278-3438 é¢Quién puede recibir servicios?
Ubicacion: 114 E Nopal St, Uvalde, TX 78801 Familias y nifos
Horas de operacidn: éCuanto cuesta?
Las horas varian Gratis
¢éSe habla espaiiol?
Servicios: Tutoria; clases para padres; Si
asesoramiento; terapia artistica; actividades ¢Hay la opci6n de telesalud?
fisicas para la comunidad No aplica
Sitio web: é¢Qué documentos necesito?

https://www.sthenrydeossofamilyproject.org/ | Hable con el personal para determinar
¢Hay una lista de espera?

Evaluacién de necesidades realizada primero
Informacion adicional:
Llame o visite para servicios

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Uvalde)

Uvalde Together Resiliency Center

Numero telefonico: (830) 900-7349 é¢Quién puede recibir servicios?
Ubicacion: 2104 East Main Street Uvalde, TX Cualquier persona afectada por la tragedia de la
78801 Escuela Robb
Horas de operacidn: éCuanto cuesta?
Martes a Viernes de 10AM-6PM Gratis
sabado de 10AM-4PM éSe habla espanol?
Si

Servicios: Proporciona psiclogos, consejeros, | ¢Hay la opci6n de telesalud?
terapeutas, apoyo de pares en duelo y apoyo Si

espiritual, disponibles en dias designados. ¢Qué documentos necesito?
Referencias comunitarias. Ninguno

Sitio web: é¢Hay una lista de espera?
https://www.uvaldetrc.org/ No

Informacion adicional:
El Director, Jayme Johnston:
jlohnston@uvaldetrc.org
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera
de Uvalde)

Agencias incluidas:

Catholic Charities Grace Counseling

Clarity Child Guidance Center

Ecumenical Center

Endeavors — San Antonio Office

Family Services Association San Antonio & Crystal City
K’Star Youth & Family Services

Laurel Ridge Treatment Center

Nueva Vida

San Antonio Behavioral Healthcare Hospital
South Texas Rural Health Services

Talking River Psychotherapy — Dr. Rachel Yates
Triple C EAP- Equine Assisted Psychotherapy
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

Catholic Charities Grace Counseling

Numero telefénico: (210) 377-1133 éQuién puede recibir servicios?
Ubicacion: 2911 S New Braunfels Ave Todos
San Antonio, TX 78210 éCuanto cuesta?
Horas de operacion: Gratis
Solo se ofrecen servicios de telesalud en Uvalde | ¢Se habla espafiol?
O servicios en persona en la oficina de San Si, servicios de traduccién disponibles en el sitio
Antonio é¢Hay la opcion de telesalud?
Si
Servicios: Brinda asesoramiento para ¢Qué documentos necesito?
programas residenciales en varias parroquias; Informacion del seguro, si corresponde
servicios legales; manejo de casos ‘H lista d 5
Sitio web: https://ccaosa.org/counseling/ ‘I;loay unafista de espera:
Informacion adicional:
Contactar a Karen Diliberti, kdiliberti@ccaosa.org;
Llamar al (210) 377-1133
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

Clarity Child Guidance Center

Numero telefénico: (210) 616-0300 éQuién puede recibir servicios?

Ubicacion: 8535 Tom Slick, San Antonio, TX Nifios de 3-17

78229 éCuanto cuesta?

Horas de operacion: Todos los dias a todas Seguro privado, pago proporcional a ingreso, CHIP,
horas TRICARE, Medicaid

Consulte las tarifas aqui (pacientes ambulatorios;
Servicios: Proporciona servicios de psiquiatria | tarifas del centro): https://www.claritycgc.org/rates-

ambulatoria para nifios (en San Antonio) insurance-and-financial-aid/
Sitio web: https://www.claritycgc.org/ éSe habla espafiol?
Si

é¢Hay la opcidn de telesalud?

Admisidn y primera sesion realizada de forma
presencial. La telesalud es posible.

é¢Qué documentos necesito?

Tarjeta de seguro, si es aplicable. Carta de referencia,
si lo requiere su seguro HMO o PPO

¢Hay una lista de espera?

Si, de dos semanas

Informacion adicional:

Centro de crisis las 24 horas, (210) 582-6412 (ubicado
en el edificio 7 del centro; se aceptan visitas sin cita/
abierto las 24 horas)
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Numero telefonico: (210) 616-0885
Ubicacion: 8310 Ewing Halsell Drive San
Antonio, TX 78229

Consulte el sitio web para obtener una lista de
todas las ubicaciones de San Antonio y el sur
de Tejas:
https://www.ecrh.org/counseling/appointmen

ts/

Horas de operacidn:
Lunes a Viernes de 8:30AM-5PM
Citas nocturnas y de fin de semana disponibles

Servicios: Asesoramiento para personas de
todas las edades, grupos de apoyo, terapias de
artes expresivas.

Sitio web:
https://www.ecrh.org/

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

Ecumenical Center

é¢Quién puede recibir servicios?

Cualquiera

éCuanto cuesta?

Las tarifas se basan en factores que incluyen los
ingresos. La tarifa se discute con un consejero.

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

TBD

é¢Qué documentos necesito?

Formularios encontrados en linea aqui:
https://www.ecrh.org/counseling/appointments/for
ms/

¢Hay una lista de espera?

No

Informacion adicional:

Consulte el sitio web para obtener mas descripciones
de servicios.
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

Endeavors — San Antonio Office

Numero telefonico: (210) 427-0218 é¢Quién puede recibir servicios?

Ubicacion: 2402 East Main Street Veteranos, militares y familias

Uvalde, TX 78801 *Actualmente ofrece servicios gratuitos para apoyar a
Horas de operacion: Lunes a Viernes de las familias de las victimas de Robb, primeros
9AM-5PM respondedores, y cuerpos policiales que son

residentes de San Antonio

Servicios: Servicios clinicos (salud conductual;
emergencia); prescripcion de medicamentos
psiquiatricos; gestidn de casos; apoyo para

Las personas deben informar que se vieron afectadas
financieramente por la pandemia de COVID 19

mantener una vivienda estable (servicios éCuénto cuesta?
prestados a través del Programa de Gratis )
Estabilidad de Vivienda) éSe habla espafiol?
Si
; .. -
Sitio web: https://www.endeavors.org/ ;Hay la opcion de telesalud?
i
¢Qué documentos necesito?
TBD

¢Hay una lista de espera?

Ninguno; El proceso de admisidn tarda dos semanas
en completarse

Informacion adicional:

Con cita previa o sin cita previa

Persona de contacto de admision:
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

Family Services Association in San Antonio & Crystal City

Numero telefonico: (830) 448-9630 (citas para | éQuién puede recibir servicios?

nifios); (830) 374-6989 (citas para adultos) Todos

Ubicacion: éCuanto cuesta?

Family Service Neighborhood Place — Gratis

3014 Rivas Street ¢éSe habla espaiiol?

San Antonio, TX 78228 Si

Oficina Noreste — é¢Hay la opcion de telesalud?
Si

4245 Centergate St.

San Antonio, TX 78217
Oficina Rural en Crystal City —
401 W. Zavala St., Suite B
Crystal City, TX 78839

é¢Qué documentos necesito?
Informacidn del seguro, si corresponde
¢Hay una lista de espera?

No

Informacion adicional:

Llame para una cita o visite
Pueden reunirse en una ubicacion diferente, si

€s necesario.

Horas de operacidn:
Lunes a Viernes de 9AM-5PM

Servicios: Salud mental; salud conductual;
educacion para padres; manejo de casos;
asesoramiento financiero y para migrantes (5
consejeros)

Sitio web:

www.family-service.org
https://family-service.org/mental-wellness/
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

K’Star Youth & Family Services

Numero telefonico: (830) 739-4415 é¢Quién puede recibir servicios?

Ubicacion: Ninos de 5-17 anos; adultos con hijos de 5-17 afios
La oficina principal esta en Kerrvile éCuanto cuesta?

Se puede agendar una cita en la oficina o Gratis

una visita domiciliaria o por teléfono éSe habla espanol?

Horas de operacién: Lunes a Viernes de Si

9AM-5PM é¢Hay la opcidn de telesalud?

Horario flexible después de las 5, segin sea | SiY Visitas domiciliarias
necesario éQué documentos necesito?

Tramite de custodia u orden judicial, en su caso.
Numero de Seguro Social

¢Hay una lista de espera?

No

Informacion adicional:

Llame para servicios

Contactar a Leticia Martinez (servicios bilinglies)
Leticia.martinez@kstar.org

Servicios: Consejeria individual; clases para
padres, apoyo para controlar la ira; apoyo
para aprender habilidades de afrontamiento
para la depresion, la ansiedad y el trastorno
por estrés postraumatico TEPT; consejeria
de adiccion a sustancias

Sitio web:
www.kstar.org Para servicios en otras areas, comuniquese a los

siguientes numeros:

Offices in Hondo, Llano, Edwards, Uvalde, Real
Counties

(830) 739-4415

Gillespie, Kimble, Menard, Mason Counties
(830) 739-4415

Hondo & Medina Counties

(830) 329-3919

Bandera & Medina Counties

(830) 739-4413

Kendall County

(830) 896-5404

Blanco and Llano Counties & Johnson City
(830) 739-2246

Kerrville County

(830) 739-4418

(830) 739-2242
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Numero telefonico: (210) 491-9400
Ubicacion: 17720 Corporate Woods Dr, San
Antonio, TX 78259

Horas de operacidn: Lunes a Viernes de 8AM-
5PM

Servicios: Servicios de salud mental; Servicios
para pacientes hospitalizados y ambulatorios;
hospitalizacidn parcial. Arteterapia,
musicoterapia, terapia de natacion, terapia
de naturaleza.

Sitio web: https://laurelridgetc.com/

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

Laurel Ridge Treatment Center

é¢Quién puede recibir servicios?

Adultos y nifilos mayores de 5 anos

éCuanto cuesta?

Seguro, Medicaid, Medicare

¢éSe habla espaiiol?

Si, se usa un servicio de traduccion

é¢Hay la opcidn de telesalud?

Si, puede realizar una evaluacion de telesalud
(virtual). Proporcionar servicios ambulatorios virtuales
gue incluyen terapia individual y grupal)

é¢Qué documentos necesito?

Informacion del seguro

¢Hay una lista de espera?

Evaluacién de necesidades realizada primero
Informacion adicional:

Programacion para pacientes internados: programa
de hospitalizacion parcial de dia completo: Lunes a
Viernes de 8:30AM a 3PM

Programa ambulatorio intensivo de medio dia: L-V
8:30 AM a 11AM

Programa virtual — Programa Ambulatorio Intensivo
Virtual Vespertino (EVIOP) — martes, miércoles y
jueves de 4PM a 7PM.

Programas dirigidos por el Dr. Shay. Los programas
suelen durar de 4 a 6 semanas.
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

Numero telefonico: (210) 616-0828 ext. 3
Ubicacion:

Oficina del Lado Sur:

102 Palo Alto Rd., Suite 300, San Antonio, TX,

é¢Quién puede recibir servicios?

Todos

éCuanto cuesta?

Seguro o paga por tu cuenta. Detalles aqui:

78221 https://www.nuevavidabha.com/copy-of-accepted-

Numero telefénico: (210) 922-0828 insurance-1
éSe habla espaiol?

Oficina Principal: Si

9500 Tioga Dr., San Antonio, TX 78230 éHay la opcién de telesalud?

Numero telefonico (210) 616-0828 Si, para ciertos planes de seguro (privados y
Medicaid)

Oficina del Centro: é¢Qué documentos necesito?

328 W. Houston, San Antonio, TX 78205 Formularios encontrados aqui:

Numero telefénico (210) 616-0828 https://www.nuevavidabha.com/copy-of-forms
¢Hay una lista de espera?

Oficina del Lado Oeste: No

700 S. Zarzamora, San Antonio, TX 78207 Informaci6n adicional:

NUmero telefénico: (210) 375-4596 Para servicios llame al nimero (ext. 105), o
referencia. Monica Lara, M.Ed, LPCS y Jaclyn

Horas de operacién: Gonzalez LPC

Lunes a Viernes de 9AM-5PM
Sabado 8AM-3PM
Domingo con cita previa

Servicios: Terapia individual y familiar,
consejeria de crisis, administracion de
medicamentos (para compensacion laboral,
pago privado, TDARS)

Sitio web:
https://www.nuevavidabha.com/
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

San Antonio Behavioral Healthcare Hospital

Numero telefonico: (210) 541-5300 é¢Quién puede recibir servicios?
Ubicacion: 8550 Huebner Rd, San Antonio, TX | Todos
78240 éCuanto cuesta?
Horas de operacion: Todos los dias a todas Seguro, plan de pago
horas ¢éSe habla espaiiol?
Si
é¢Hay la opcidn de telesalud?
Si
Servicios: Tratamiento de salud mental, ¢Qué documentos necesito?
programas para pacientes hospitalizados y Informacion del seguro
ambulatorios éHay una lista de espera?
Sitio web: www.sanantoniobehavioral.com/ No
Informacion adicional:
Acceda a los servicios llamando, sin cita previa o por
referencia
Visite su sitio web para saber “qué esperar al llamar
a un centro de salud mental.”
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Numero telefénico: (830) 591-1822
Ubicacion:

Cotulla Dental/Behavioral Health:

105 S. Stewart St., Cotulla, TX 78014
Numero telefonico: (830) 879-2502

Hondo Medical/Mental Health:

2912 Avenue E, Hondo, TX, 78861

Numero telefonico: (830) 426-5288
Pearsall Behavioral Health:

158 Medical Drive, Pearsall, TX 78061
Numero telefonico: (830) 334-2987
Carrizo Springs Behavioral Health:

1819 N. 9" St., Carrizo Springs, TX 78834
Numero telefénico: (830) 876-2611

Dilley Medical/Behavioral Health:

606 W. Leona, Dilley, TX 78017

Numero telefonico: (830) 965-1797 and 830-
965-2097

Devine Behavioral Health:

1010 W. Hondo Ave., Bldg. 100, Devine, TX
78016

Numero telefénico: (830) 663-9786

Eagle Pass Behavioral Health:

2250 N. Veterans Blvd., Eagle Pass, TX 78852
Numero telefénico: (830) 757-0117

Horas de Operacion:

El horario cambia segun la ubicacion
Consulte aqui:
https://southtexasruralhealth.com/locations/

Servicios: Consejeria de Salud Mental para
Pacientes Ambulatorios y Consejeria de Abuso
de Sustancias para Pacientes Ambulatorios.
Servicios mentales, médicos, dentales y de
bienestar.

Sitio web: www.southtexasruralhealth.com

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

South Texas Rural Health Services

é¢Quién puede recibir servicios?
Cualquier persona que tenga mas de 4 anos
éCuanto cuesta?

Seguro; pago proporcional a ingreso
¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Varia segun la ubicacién

é¢Qué documentos necesito?
Depende

¢Hay una lista de espera?

No

Informacion adicional:

Llame para servicios
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Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

Talking River Psychotherapy — Dr. Rachel Yates

Numero telefonico: (830) 232-4343 é¢Quién puede recibir servicios?

Ubicacion: 90 Childress Drive, Leakey, TX Todos, incluyendo a nifios que han experimentado
78873 trauma

Horas de operacion: el horario depende del éCuanto cuesta?

dia Seguro; Medicaid; Medicare

7AM-11AM éSe habla espaiiol?

Algunos fines de semana y disponible en caso | No

de emergencia. é¢Hay la opcion de telesalud?

Se puede agendar una cita en Uvalde si es necesario
Servicios: Oficina en Leakey, Texas se pueden | ¢Qué documentos necesito?

programar citas en Uvalde. Se especializaen | Informacion del seguro

traumatologia y puede testificar como testigo | ¢Hay una lista de espera?

experto. Psicélogo; matrimonio y familia; No

conductual Informacion adicional:

Sitio web: Llamar o contactar: talkingriver@hctc.net

N/A 830-591-3625 (celular) llame o mande mensaje para

asistencia inmediata
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Numero telefonico: (830) 796-5533

Ubicacion: 1856 Evans Creek Rd, Vanderpool,
TX 78885

Horas de operacidn:

Jueves-Viernes 10AM-6PM

Sabado 9AM-12PM

Servicios: Servicios asistidos por equinos,
psicoterapia, servicios de aprendizaje
educativo para problemas de relacién y/o
traumas.

Sitio web:

www.tripleceap.org

Servicios de Consejeria y Salud Mental:
Duelo, Trauma y Apoyo Emocional (Fuera de Uvalde)

Triple C EAP- Equine Assisted Psychotherapy

é¢Quién puede recibir servicios?

Alguien. Individuales y parejas. Adultos y nifios.

Los socorristas, los veteranos y los sobrevivientes de
violencia masiva reciben servicios a un costo menor.
éCuanto cuesta?

Seguros y autopago. Aceptamos copagos en muchos
paneles de seguros, escala moévil de tarifas o la tarifa
completa es de $200 por sesion de 50 minutos y
$300,00 por sesién de 80 minutos.

Costo menor o gratuito disponible para socorristas,
veteranos y sobrevivientes de violencia masiva.

¢éSe habla espaiiol?

No

é¢Hay la opcidn de telesalud?

Si

é¢Qué documentos necesito?

Tramites online firmados en www.tripleceap.org
¢Hay una lista de espera?

No

Informacion adicional:

Triple C EAP Psicoterapia Asistida Equina es una
organizacion sin fines de lucro creada en marzo de
2022 para la comunidad y el estado de Texas.
Acudiran a usted para programas o talleres
educativos.

Persona de contacto: Rhonda Fousek, directora
ejecutiva y psicoterapeuta, info@tripleceap.org
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Empleo

Agencias incluidas:

TWC Vocational Services

Ver la seccion de Servicios para Jovenes y Familias para mds informacion sobre la Comision de la

Fuerza Laboral de Texas

Empleo

Servicios de Rehabilitacion Vocacional — Comision de la Fuerza Laboral

de Texas

Numero telefdonico: (830) 591-2805
Ubicacion: 216 West Main Street, Uvalde, TX
78801

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Apoyo para la busqueda de empleo para
personas con discapacidades (adultos, jovenes e
estudiantes, adultos mayores ciegos)

Sitio web:
https://www.twc.texas.gov/jobseekers/vocational-

rehabilitation-services

https://www.wfsmrg.org/

é¢Quién puede recibir servicios?
Adultos, jovenes e estudiantes, adultos mayores
ciegos

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?
No aplica

é¢Qué documentos necesito?
Llame para preguntar

¢Hay una lista de espera?

No

Informacion adicional:

No
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Servicios Legales

Agencias incluidas:

Texas Rio Grande Legal Aide

Servicios Legales

Texas Rio Grande Legal Aide

Numero telefonico: (956) 996-8752 o (915)
585-5133

Ubicacion:

Uvalde: 200 Evans St. Uvalde, TX 78801

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Los abogados de TRLA se
especializan en mas de 45 areas de practica,
gue incluyen familia, empleo, ejecucion
hipotecaria, bancarrota, vivienda subsidiada,
trabajadores agricolas, beneficios publicos,
derechos civiles y derecho ambiental. TRLA
atiende a su clientela en la oficina principal
en Mercedes y en otros sucursales por todo
el suroeste de Texas.

Sitio web: www.trla.org

é¢Quién puede recibir servicios?

TRLA brinda servicios legales civiles gratuitos a los
residentes en 68 condados del suroeste de Texas y
representa a los trabajadores agricolas migrantes y de
temporada en todo el estado y en otros seis estados
del sur. TRLA también opera programas de defensores
publicos que sirven al menos a 10 condados de Texas,
representando a personas indigentes y de bajos
ingresos acusadas de delitos graves, delitos menores y
delitos juveniles.

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

No

¢Qué documentos necesito?

Los documentos necesarios para que los abogados
revisen el mérito de su caso se pueden solicitar en la
admision.

¢Hay una lista de espera?

No

Informacion adicional:
No
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Comida & Nutricion

Agencias incluidas:

Methodist Health Care Ministries
Texas A&M Agrilife Extension
Uvalde Food Pantry

Comida & Nutricion

Methodist Health Care Ministries

Numero telefonico: Uvalde: (830) 278-3135; | éQuién puede recibir servicios?
San Antonio: (210) 692-0234 Adultos entre 18-65 afios
Ubicacion: éCuanto cuesta?

Uvalde: 301 North High St. Uvalde, TX 78801 | Gratis; no se requiere seguro
en la iglesia: First United Methodist Church éSe habla espafiol?

San Antonio: 4507 Medical Drive San S_" »

Antonio, TX 78229 (no se ofrece servicios en ;il-lay la opcion de telesalud?

persona en esta ubicacion) L, .

Horas de operacion: cQue documentos necesito?
Ninguno

Lunes a Viernes de 8AM-5PM .
¢Hay una lista de espera?

No
Servicios: Enfermera registrada proporciona | |nformacién adicional:

educacidn sobre diabetes, informacion Llame para servicios
nutricional, actividad fisica, salud holistica
(cuerpo, mente, espiritu); chequeos basicos
Sitio web:

Mhm.org
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Numero telefdonico: (830) 278-6661
Ubicacion: 122 Veterans Lane Box#5
Uvalde, TX 78801

Horas de operacidn:

Lunes a Viernes de 8AM-5PM

Servicios: Programas educativos de salud y
nutricion, que incluyen: Diabetes y la
consciencia plena, presion arterial alta,
memoria, jardineria y seguridad alimentaria
Sitio web:

https://uvalde.agrilife.org/

Comida & Nutricion

Texas A&M Agrilife Extension

é¢Quién puede recibir servicios?
Todos

éCuanto cuesta?

La mayoria de los programas son gratuitos
¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?
No

é¢Qué documentos necesito?
Ninguno

¢Hay una lista de espera?

No aplica

Informacion adicional:

No

Numero telefonico: (830) 278-5223
Ubicacion: 211 Evans St., Uvalde, TX 7880

Horas de operacidn:
Sabado de 9AM-11AM

Servicios: Distribucidon de comida

Sitio web:
https://www.facebook.com/Uvalde-Food-
Pantry-176617855726443/

Comida & Nutricion

Uvalde Food Pantry

é¢Quién puede recibir servicios?
Todos

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?
No aplica

é¢Qué documentos necesito?
Ninguno

¢Hay una lista de espera?
No aplica

Informacion adicional:

No



https://uvalde.agrilife.org/
https://www.facebook.com/Uvalde-Food-Pantry-176617855726443/
https://www.facebook.com/Uvalde-Food-Pantry-176617855726443/
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Recuperacion de la Adiccion a las Drogas

v el Alcohol

Agencias incluidas:

Rise Recovery

Consulte los recursos de asesoramiento para obtener mds informacion sobre las agencias que ofrecen

servicios de recuperacion de drogas y alcohol.

Numero telefonico: (210) 227-2634
Ubicacion: 2803 Mossrock, San Antonio, TX
78230

Horas de operacidn:

El horario varia segun el programa, consulte la
informacidén aqui:
https://www.riserecovery.org/about-
us/contact-us/hours-of-operation/

Servicios: Tiene una division de telesalud.
Ayuda a adolescentes y familias con adiccién a
las drogas y el alcohol. Escuela secundaria de
recuperacion en San Antonio. Ofrecen terapia
individual y en grupo.

Sitio web: https://www.riserecovery.org/

Recuperacion de la Adiccién a las Drogas y el Alcohol

é¢Quién puede recibir servicios?
Adolescentes y familias

éCuanto cuesta?
Gratis, se aceptan donaciones

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Si

é¢Qué documentos necesito?

El proceso de inscripcién difiere segun si el cliente es
un menor o un adulto joven en recuperacion o si es
un miembro de su familia. Llame para obtener
informacion.

¢Hay una lista de espera?

No

Informacion adicional:

Llame o visite el sitio web para servicios



https://www.riserecovery.org/about-us/contact-us/hours-of-operation/
https://www.riserecovery.org/about-us/contact-us/hours-of-operation/
https://www.riserecovery.org/
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Transporte

Agencias incluidas:

Southwest Area Regional Transit (SWART)

Transporte
Southwest Area Regional Transit (SWART)
Numero telefonico: é¢Quién puede recibir servicios?
Llame al (800) 499-1617 para reservar un viaje. | Residentes del area de servicio de 8 condados:
Linea de oficina: (830) 278-4155 Dimmitt, Edwards, Kinney, La Salle, Maverick, Real,
Ubicacién: 713 E Main, Uvalde, TX 78801 Uvalde y Zavala.
Horas de operacion: éCuanto cuesta?
Servicios de transporte: 5AM-6PM Destinos:
Horas de oficina: 8AM-5PM / Lunes - Viernes | Servicio local en Uvalde: $2 por parada

o Lunes aviernes y sabado solo para dialisis

o 6am.-4p.m.
A San Antonio: $50 ida y vuelta
o Jueves por la maiana

Servicios: Servicio de transporte para 8

condados, incluido transporte médico.
o Lascitas deben ser entre las 9 a.m. y el

Sitio web:
WWW.paseoswart.org regreso a las 12 p.m.
A Uvalde desde Concan, Knippa y Sabinal: $25 ida y
vuelta
o Martes

o Lascitas deben ser entre las 9 a.m. y el
regreso a las 12 p.m.
A Uvalde desde Deer Valley, Uvalde Estates y Chalk
Bluff: $16 ida y vuelta, $25 ida y vuelta desde Chalk
Bluff
o Lunes-Viernes

o Lacita debe ser entre las 9 a. m. y regresar
antes de las 2 p. m.
A Eagle Pass: $50 ida y vuelta

o 1st martes de mes
o Lascitas deben ser entre las 9:30a. m. y
regresar antes de la 1 p. m.



http://www.paseoswart.org/

Los destinos o paradas adicionales tienen un cargo
de $2 cada uno. Los servicios el mismo dia se cobran
doble, si hay disponibilidad. No se cobran
presentaciones ni cancelaciones en puerta.

Costo cobrado del proveedor de seguros.

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?
No

¢Qué documentos necesito?
Informacidn sobre la ubicacion de la residencia 'y

destino

¢Hay una lista de espera?
No

Informacion adicional:
Llame con 24 horas de anticipacion para reservar su

viaje. Primero programado, primer servicio.

Para el transporte médico que no es de emergencia
(NEMT-Medicaid), si tiene Medicaid y necesita
transporte para asistir a una cita médica, llame al
877-633-8747 para programarla. Es posible que
SWART no sea el proveedor asignado, ya que
Medicaid o su seguro pueden elegir uno diferente.
Puedes solicitar SWART, pero no garantiza que
seran asignados.
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Servicios para Jovenes & Familias

Agencias incluidas:

Anderson House Pregnancy Resource Center

AVANCE - Head Start and Early Head Start - Texas Wintergarden

Big Brothers, Big Sisters

Boys & Girls Club of Uvalde

Chicanos Por La Causa

Communities in Schools

Hill Country Mental Health & Developmental Disabilities Center (Uvalde Local Intellectual &
Developmental Disability Authority)

Hill Country Mental Health & Developmental Disabilities Center — Uvalde Recovery Program
Tri-County CASA (Court Appointed Special Advocates for Children)

Uvalde CISD ACE Program

Workforce Solutions — MRGB

YMCA of Greater San Antonio

Servicios para Jovenes & Familias

Anderson House Pregnancy Resource Center

Numero telefonico: (830) 900-5080 é¢Quién puede recibir servicios?
Ubicacién: 2100 Garner Field Rd, Unit B Todos

Uvalde, TX 78801 éCuanto cuesta?

Horas de operacion: Gratis

Martes a Jueves de 10AM-5PM ¢Se habla espafiol?

) . .7 NO

Servicios: Programas de curacion para personas Etlavilalopcionideitelesalud?
afectadas por traumas relacionados con el sexo. No

Informacidn sobre el embarazo, clases para ¢Qué documentos necesito?
padres, suministros materiales para bebés y No

nifios pequefios. ¢Hay una lista de espera?
Sitio web: No

www.andersonhouseprc.org Informacién adicional:

No
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Servicios para Jovenes & Familias

AVANCE - Head Start y Early Head Start - Texas Wintergarden

Numero telefonico: San Antonio: (210) 899- é¢Quién puede recibir servicios?
1500; Uvalde: (830) 374-7556 Familias e nifios de 6 semanas a 5 afios de edad que

Ubicacién: 713 East Main St. Uvalde, TX 78801 | son de bajos recursos
éCuanto cuesta?

Muchas localizaciones en la zona de Uvalde, Gratis
consulte aqui: éSe habla espaiol?
Si

https://www.avancesa.org/locales/ »
¢Hay la opcidn de telesalud?

. Solo como recurso
Horas de operacién:

Lunes a Viernes de 7:30AM-5PM ¢Qué documentos necesito?
Pre-registro para el programa Head Start, solicitud

aqui: https://www.goengage.app/pre-app
Acta de nacimiento del nifio que solicita, prueba de

Servicios: Programas de Headstart y Early
Yerdare i residencia (a menos que no tenga hogar),

Sitio web: verificacion de ingresos de los padres y tarjeta de

https://www.avancesa.org/ Seguro Social para todos los miembros de la familia

¢Hay una lista de espera?
Depende de la ubicacion

Informacion adicional: Llamar o llenar solicitud de
pre-registro de servicios
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Servicios para Jovenes & Familias

Big Brothers, Big Sisters

Numero telefénico: (210) 225-6322 éQuién puede recibir servicios?
Ubicacién: 908 Evans Building C Uvalde, TX Nifios entre 6-16 afios.
78801 Los mentores deben ser mayores de 18 afios y no
Horas de operacidn: haber terminado la escuela secundaria.
Lunes 8AM-5PM éCuanto cuesta?
Martes a jueves de 10AM-7PM Gratis
Viernes de 8AM-5PM ¢Se habla espafiol?
Sdbado de 10AM-12PM &
é¢Hay la opcidn de telesalud?
No
Servicios: Proporcionar a los jovenes entre las é¢Qué documentos necesito?
edades de 6 a 16 afios que enfrentan la Aplicaciéon completa

adversidad una relacion de tutoria individual y | éHay una lista de espera?
con apoyo profesional con un adulto voluntario. | Si, €l tiempo promedio en lista de espera es de 3

Entrenamiento para Mentores, Padres y meses a 1 afo
Jévenes participantes en el programa. Informaci6n adicional:
Sitio web: No

bigmentor.org
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Servicios para Jovenes & Familias

Boys & Girls Club of Uvalde

Numero telefonico: (830)-261-5245 é¢Quién puede recibir servicios?

Jévenes entre 6 y 18 afios matriculados en la
Ubicacion:

1007 N. Getty

Uvalde, Texas 78801

Horas de operacidn:

Lunes a Viernes de 3PM-7PM

escuela.

éCuanto cuesta?
La cuota anual de membresia es de $10 por cada

nifio. Las becas estan disponibles para cualquier

persona.
¢éSe habla espaiiol?
Si
.. . ¢Hay | ion de telesalud?
Servicios: Ofrece programas innovadores l(:lAay L
disefiados para capacitar a los jovenes para que ) )
2 2 . L ¢Qué documentos necesito?
sobresalgan en la escuela, desarrollen TBD
habilidades de liderazgo y lleven una vida ¢Hay una lista de espera?
saludable y productiva. Estos incluyen Si

preparacion profesional, ayuda con las tareas, Informacién adicional:
acceso a computadoras, preparacion para la Correo electrénico: info@bgcbanderacounty.info
universidad, programas artisticos y, sobre todo, | para inscribirse.

un lugar seguro e informado sobre el trauma
para ser simplemente un nifo.

Sitio web:
TBD

Servicios para Jovenes & Familias

Chicanos por la Causa

Numero telefonico: (956) 267-4313 é¢Quién puede recibir servicios?
Ubicacién: 801 Vanessa St. Uvalde, TX 78801 Familias e hijos:

*informacion sobre otras ubicaciones:
www.cplc.org/education/ecd-tx-nm.php El programa Early Head Start es para ninos de bajos

Horas de operacion: ingresos, edades 0-3 afios y sus familias.
Lunes a Viernes de 7AM-5PM

El Programa Migrant & Seasonal Heart Start es para
Servicios: Cuidado infantil, Programa Early nifios, de 0 a 5 afios, de familias trabajadoras

Head Start (servicios de todo el dia y afio agricolas y agricolas migrantes y de temporada.
completo), Programa Head Start para migrantes | Trabajadores agricolas y de campo.

é¢Cuanto cuesta?
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y trabajadores de temporada (servicios de todo | Gratis

el dia y afio completos) éSe habla espaiiol?

Sitio web: Si
https://cplc.org/programs/early-childhood- é¢Hay la opcion de telesalud?
development No

¢Qué documentos necesito?
Informacidn sobre ingresos (verificacion de ingresos

y W2), Comprobante de asistencia publica,
comprobante de movilidad, vacunas actuales,
verificacion de empleo agricola.

¢Hay una lista de espera?

Si, la lista de espera es de 1 semana a 3 meses.
Depende del personal y de la disponibilidad de
aulas.

Informacion adicional:

Chicanos Por La Causa ofrece transporte en autobus
para los ninos, tanto de ida como de vuelta a casa.

Por consulta.

Servicios para Jovenes & Familias

Communities in Schools

Numero telefonico: (210) 520-8440 é¢Quién puede recibir servicios?
Ubicacién: Estudiantes y familias en cualquier campus donde
La ubicacidn principal esta en San Antonio, pero | se encuentre CIS.
se brindan servicios en todo Uvalde, como: éCuanto cuesta?
Dalton ES, Legacy Es, Morales MS y Uvalde HS. | Gratis
Horas de operacidn: ¢éSe habla espaiiol?
Lunes a Viernes de 7:30AM-4:30PM Si

é¢Hay la opcidn de telesalud?
Servicios: Communities in Schools es un No aplica
programa de prevencion del abandono escolar. | ¢Qué documentos necesito?
Ofrece apoyo académico, asistencia, estudios No
universitarios y profesionales, participacion ¢Hay una lista de espera?
familiar, orientacién y apoyo bdsico a nifios y No ) .
familias necesitadas. I'\r;;ormacion Felzieme

Sitio web:
https://cissa.org
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Servicios para Jovenes & Familias

Hill Country Mental Health & Developmental Disabilities Center

(Uvalde Local Intellectual & Developmental Disability Authority)

Numero telefénico: IDD Centralized Intake Line
— (830) 387-5970

Ubicacion: 322 Crystal City Hwy, Uvalde, TX
78801

Horas de operacidn:

Lunes a Viernes de 8AM-5PM

Servicios: Los servicios de la Autoridad Local de
Discapacidad Intelectual y del Desarrollo
(LIDDA) incluyen determinar la elegibilidad de
una persona para recibir servicios, inscribir a
una persona en programas y coordinar y
monitorear los servicios continuos para una
persona por parte de un coordinador de
servicios asignado. Otras responsabilidades
importantes incluyen colocar personas en la
Lista de Intereses de Servicios Basados en el
Hogar y la Comunidad (HCS) y Vida en el Hogar
de Texas (TxHmL), ayudando a los estudiantes a
hacer la transicién de los servicios escolares a
los servicios comunitarios y ayudando a las
familias que buscan servicios residenciales para
nifios y adultos.

Sitio web:
https://www.hillcountry.org

éQuién puede recibir servicios?
Individuos en las siguientes categorias:
e Diagnoéstico de discapacidad intelectual,
e Diagnostico del trastorno del espectro
autista,
e Diagndstico de condicion relacionada
aprobada
La persona debe vivir dentro de los condados de
Uvalde, Real o cualquiera de los 19 condados del
area de servicio de Hill Country MHDD.

é¢Cuanto cuesta?
Destinatario de beneficios de Medicaid o Medicare:

Los servicios cubiertos por Medicaid se facturaran
directamente a Medicaid y no se le facturaran a
usted.

Cargo por servicios:

A nadie se le negaran servicios por no poder pagar.
Nuestro cargo por los servicios se basa en su
capacidad de pago. La forma en que determinamos
su capacidad de pago es justa e igual para todos.

Para determinar su capacidad para pagar los

servicios, necesitamos saber:

e Tusingresos.

e Cualquier gasto extraordinario, como gastos
médicos importantes o pérdidas o dafios
importantes a la propiedad.

e Gastos de cuidado de nifios.

e El nimero de personas de tu familia.

Su responsabilidad de pago:
Sus ingresos (menos cualquier gasto extraordinario)

y el nimero de personas de su familia se aplicaran a
una lista de tarifas para obtener su tarifa mensual
maxima. Recibird el formulario utilizado para
determinar su tarifa mensual maxima. Si su tarifa
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mensual maxima es superior a cero, recibira una
factura por los servicios. Tiene la opcidn de pagar
mas que su tarifa mensual maxima.

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Si

é¢Qué documentos necesito?

No se necesitan documentos para la proyeccion.

¢Hay una lista de espera?
No

Informacion adicional:
Llame a la Linea de admision centralizada de IDD al

(830) 387-5970 si estd interesado en los servicios
para discapacidades del desarrollo intelectual (IDD).

Servicios para Jovenes & Familias

Hill Country Mental Health & Developmental Disabilities Center —

Uvalde Recovery Program

Oficina Uvalde é¢Quién puede recibir servicios?
Numero telefénico: (830)-928-0759 Condado de Uvalde y dreas circundantes
Ubicacién: 908 Evans Street., Building C ¢Cudnto cuesta?
Uvalde, TX 78801 Gratis
¢éSe habla espaiiol?
Horas de operacidn: Si
Lunes a Viernes de 8AM-5PM é¢Hay la opcion de telesalud?
No aplica
Servicios: Ofrecemos capacitacién sobre ¢Qué documentos necesito?
No

trauma y duelo, ademas de educacién general
¢Hay una lista de espera?

No
Informacion adicional:
Para obtener informacién adicional, comuniquese

sobre salud mental. Facilitamos grupos de
planificacién inclusivos para fortalecer los
servicios y las oportunidades de la comunidad.
Grupos de apoyo que contribuyen
colectivamente a mejorar la salud mental y la

con:

Melissa Alejandro

iniciativa de sanacidn comunitaria del programa melissa8778@hillcountry.org

de recuperacion. (830)-928-0759
Sitio web:
N/A
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Oficina Uvalde

Numero telefonico: (830) 278-7733
Ubicacion: 2100 Garner Field Rd
Uvalde, TX 78801

Oficina Hondo
Numero telefonico: (830) 426-5554
Ubicacion: 1901 Avenue 1, Hondo, TX 78661

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Tri-County CASA recluta, capacita y
supervisa a voluntarios para hablar en nombre
de los niflos maltratados y abandonados en
hogares de crianza en los condados de Medina,
Real y Uvalde. Un juez nombra a un voluntario
de CASA que defiende el interés superior del
nifio en el tribunal.

Sitio web:
https://bcactx.org/volunteer/

Servicios para Jovenes & Familias

Tri-County CASA (Court Appointed Special Advocates for Children)

é¢Quién puede recibir servicios?

Los voluntarios de CASA atienden a nifos bajo
cuidado de crianza en los condados de Medina, Real
y Uvalde.

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

No aplica

é¢Qué documentos necesito?

Cita judicial

¢Hay una lista de espera?

No

Informacion adicional:

Para obtener informacién adicional, comuniquese
con cualquiera de nuestras oficinas.
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Servicios para Jovenes & Familias

Uvalde CISD ACE Program

Numero telefonico: (830) 278-6655
Ubicacion: 1000 N Getty ST
Uvalde, Texas. 78801

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Centros de educacion después de la
escuela: brindan tutoria (inglés y matematicas),
enriquecimiento y participacion familiar.

Sitio web:
www.uvaldecisd.net

é¢Quién puede recibir servicios?
Estudiantes registrados en el distrito escolar de
PreK- grado 12

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

No aplica, se ofrece educacion virtual
é¢Qué documentos necesito?
Ninguno

¢Hay una lista de espera?

No

Informacion adicional:

No

Servicios para Jovenes & Familias

Workforce Solutions — Middle Rio Grande Board (MRGB)

Numero telefénico: (830) 591-0141
Ubicacion: 216 W. Main St. Suite B
Uvalde, TX 78801

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Servicios de cuidado infantil, apoyo
en la busqueda de empleo y capacitacion
laboral

Sitio web:
https://www.wfsmrg.org/

Visite la pagina de Facebook para mas
informacion:
https://www.facebook.com/wfsmrg

é¢Quién puede recibir servicios?

La comunidad

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

No aplica

é¢Qué documentos necesito?

Cada programa tiene diferentes calificaciones y
documentos necesarios. Llame para preguntar.

¢Hay una lista de espera?
Si, para cuidado infantil

Informacion adicional:
Sirve a la region del medio Rio Grande de Edwards,

Dimmit, Kinney, La Salle, Maverick, Real, Uvalde, Val
Verde y Zavala.
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YMCA Support Center:
Ubicacion: 16103 Henderson Pass, San Antonio,

TX 78232
Numero telefénico: (210) 246-9600

Davis-Scott Family YMCA:
Ubicacion: 1213 lowa St. San Antonio, TX 78203

Numero telefénico: (210) 532-0932

D.R. Semmes Family YMCA at Tripoint:
Ubicacion: 3233 N. St. Mary’s, San Antonio, TX

78212
Numero telefénico: (210) 246-9622

Harvey E. Najim Family YMCA:
Ubicacion: 3122 Roosevelt Ave, San Antonio, TX

78214
Numero telefénico: (210) 538-0555

MAYS Family YMCA at Stone Oak Performance
Training Center:
Ubicacion: 21654 Blanco Rd, San Antonio, TX

78260
Numero telefénico: (210) 497-7088

Thousand Oaks Family YMCA:
Ubicacion: 16103 Henderson Pass, San Antonio,

TX 78232
Numero telefénico: (210) 494-5292

Westside Family YMCA:
Ubicacion: 2900 Ruiz, San Antonio, TX 78228

Numero telefénico: (210) 433-6391

YMCA AT O.P. Schnable Park:
Ubicacion: 9606 Bandera Rd, San Antonio TX

78250
Numero telefénico: (210) 520-9700

Y Living Center:
Ubicacion: 835 W. Southcross, San Antonio, TX

78211
Numero telefénico: (210) 924-8858

YMCA Youth Development (Day camps, after
school, Y Early Learning Centers):

Servicios para Jovenes & Familias

YMCA of Greater San Antonio

YMCA Youth Sports Department (ALL YMCA'S):
Ubicacion: 21654 Blanco Rd. San Antonio 78260 TX

Numero telefénico: (210) 497-7955
Horas de operacidn:
Los horarios varian dependiendo de la ubicacidon

Servicios: Salud y fitness, clubes de vacaciones,
campamentos especializados, campamentos
diurnos de verano, deportes, actividades familiares,
cuidado después de la escuela, vigilancia infantil,
clubes infantiles, cuidado infantil de aprendizaje
temprano, natacién, asesoramiento, bienestar
basado en evidencia, centro tecnoldgico, programa
de presidn arterial y nutricion.

Sitio web:
https://ymcasatx.org/

é¢Quién puede recibir servicios?
La comunidad

éCuanto cuesta?

llama para mas informacion
¢éSe habla espaiiol?
dependiendo de la ubicacion
é¢Hay la opcidn de telesalud?
No aplica

¢Qué documentos necesito?
Dependiendo de la ubicacion
¢Hay una lista de espera?
Dependiendo de la ubicacion

Informacion adicional:
Visite el sitio web o Ilame para obtener mas

informacion.
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Ubicacion: 5538 Walzem Rd, San Antonio, TX
78218
Numero telefénico: (210) 924-2277
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Jovenes y familias involucradas en los
sistemas

Agencias incluidas:

SIRC Texas | Belong

Crime Victim’s Compensation Program

Juvenile Probation Department Uvalde & Real Counties — 38" Judicial District
Texas Department of Family & Protective Services

Proveedores de Atencién de la Salud Mental (Fuera de Uvalde)

SJRC Texas | Belong

Numero telefénico: (210) 876-6763 éQuién puede recibir servicios?
Nifios en el acogimiento familiar, familias en riesgo

Ubicacidn: 1400 Ridge Creek Lane, Bulverde, iCusnto cuesta?

Tx 78163 Gratis
Horas de F)peraCIon: c'_Se habla eSpaﬁOI?
Lunes a Viernes de 8AM-5PM S
é¢Hay la opcidn de telesalud?
No
¢Qué documentos necesito?
Ninguno
Servicios: Los programas de SJRC cubren una ¢Hay una lista de espera?
atencion continua para garantizar que los No

nifios que estan bajo nuestro cuidado reciban | Informacién adicional:

tratamiento terapéutico a lo largo de su viaje | SJRC tiene una base remota y puede reunirse en
de curacion hacia un futuro mejor. Ofrecemos | |ugares publicos.

colocacién de emergencia, cuidado residencial
terapéutico, cuidado de crianza comunitario,
servicios para adolescentes embarazadas y con
hijos, y adopcidn, creando familias para
siempre para nifios que necesitan
desesperadamente y merecen un hogar y una
familia amorosos.

Sitio web: https://sjrctexas.org/
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Jovenes y familias involucradas en los sistemas

Crime Victims’ Compensation Program

Numero telefonico: (800) 983-9933
Ubicacion: Programa estatal

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Proporcionar una variedad de
compensaciones para victimas de delitos
(medicas, pérdida de ingresos, perdida de
apoyo, cuidad de nifos y dependientes, funeral,
limpieza de la escena del crimen, viajes,
reubicacidn, dental, reemplazo de propiedad
incautada, honorario de abogados, atencién de
salud mental)

Sitio web:
https://www.texasattorneygeneral.gov/crime-
victims/crime-victims-compensation-program

é¢Quién puede recibir servicios?
Victimas de delitos. Alguien que ayudo a una
victima; gente que trabaja en servicios de

emergencia; dependientes de la victima fallecida;
familia inmediata que requiere atencién de salud

mental relacionada con el crimen

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Minimo

é¢Hay la opcidn de telesalud?

No aplica

é¢Qué documentos necesito?
Depende, debe de llenar una solicitud

¢Hay una lista de espera?
El tiempo para procesar la solicitud varia

Informacion adicional:
Aplica en linea:

https://www.texasattorneygeneral.gov/crime-

victims/crime-victims-compensation-program
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Jovenes y familias involucradas en los sistemas

Juvenile Probation Department Uvalde & Real Counties — 38" Judicial

District

Numero telefénico: (830) 278-1123
Ubicacion: 121 E. Nopal, Uvalde, TX 78801
Horas de operacidn:

Lunes a Viernes de 8AM-5PM

*oficina cerrada de 12PM-1PM

Servicios: Proporcionar supervision a menores
de 10 a 17 afios segun lo ordenado por los
tribunales de menores. Remitir las familias a los
servicios apropiados dentro de las comunidades
de los condados de Uvalde y Real.

Sitio web:

N/A

éQuién puede recibir servicios?

Menores de edad que presuntamente hayan
cometido un delito de conducta clasificada como
delictiva o menores en necesidad de supervision. La
supervision puede ser ordenada judicialmente o por
acuerdo. Las referencias se reciben de agencias
policiales, entornos educativos o referencias de los
padres.

éCuanto cuesta?

El costo estara ordenado por el tribunal

éSe habla espaiol?

Si

éHay la opcién de telesalud?

No

é¢Qué documentos necesito?

Cedula de menor, tarjeta de seguro social y acta de
nacimiento

¢Hay una lista de espera?

No

Informacion adicional:
No
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Numero telefdonico: 1 (800) 252-5400
Ubicacion: 112 Joe Carper Dr
Uvalde, TX 78801

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Investigar abuso o negligencia de
ninos

Sitio web:

https://www.dfps.texas.gov/

Jovenes y familias involucradas en los sistemas

Texas Department of Family & Protective Services

é¢Quién puede recibir servicios?
Ninos y sus padres si hay un caso abierto
éCuanto cuesta?

No aplica

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?
No aplica

é¢Qué documentos necesito?
No aplica

¢Hay una lista de espera?

No aplica

Informacion adicional:

No
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Otros Recursos de Ayuda y Beneficios

Agencias incluidas:

Bexar County Health Collaborative

Community Action Partnership - Utility & Rent Assistance (CCSCT)
Community Council of South Central Texas (CCSCT) - Crystal City
El Progreso Memorial Library

Maverick County Hospital District — Breast & Cervical Cancer Services
Medicare Advocates

MHP Salud

No Excuse Mom of Uvalde

Pathways to Coverage — Health Collaborative

Philip’s Clothes Closet

Southwest Family Life Center, Inc. (SWFLC)

Southwest Texas College

St. Philip’s Episcopal Church — Financial Assistance

Texas Health Steps/Star/Star Plus/ Star Kids Program

Uvalde Housing Authority

Uvalde Memorial Hospital

Wintergarden Women'’s Shelter, Inc.
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Otros Recursos de Ayuda y Beneficios

Bexar County Health Collaborative

Numero telefonico: (210) 772-5680 éQuién puede recibir servicios?

Ubicacién: Uvalde Ubicacién: El Progresso Todos- publico en general - todas las edades
Library: éCuanto cuesta?

301 W Main St, Uvalde, TX 78801 Gratis

San Antonio Location: ¢éSe habla espaiiol?

2300 W Commerce St San Antonio, TX 78207 Si

Horas de operaci6n: ¢Hay la opcidn de telesalud?
Lunes a Viernes de 8AM-8PM No

¢Qué documentos necesito?
Si. Si se esta inscribiendo o renovando su seguro

Servicios: Medicaid-CHIP, ACA, Marketplace médico, traiga su SSN y su identificacion. En muchos
Health Insurance. Promociones y educacion: casos, se debe cargar un comprobante de ingresos
llegar a lideres comunitarios y personas con en el sitio web del HHS de Texas para ayudar a
conocimiento local. recibir los beneficios en un tiempo mas corto.

Sitio web: ¢Hay una lista de espera?
http://www.healthcollaborative.net/ No

Informacion adicional:
Persona de contacto: Dalia Mohamed
Dalia.mohamed@healthcollaborative.net
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Otros Recursos de Ayuda y Beneficios

Community Action Partnership - Utility & Rent Assistance (CCSCT)

Numero telefénico: (830) 278-3699
Ubicacion: 1022 Garner Field Rd., Suite C,
Uvalde

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Asistencia financiera; asistencia
eléctrica; victimas de trauma en movimiento;
Asistencia para hogares de bajos ingresos para
conservar energia y reducir las elevadas
facturas de servicios publicos a través del
Weatherization Assistance Program (WAP).

Sitio web: https://www.ccsct.org/utility-
assistance-apply-for-services/

é¢Quién puede recibir servicios?

Familias y adultos cuyos ingresos familiares
anuales estan por debajo o al 150 % de las
pautas federales de pobreza.

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

No aplica

¢Qué documentos necesito?
Solicitud para clientes nuevos o renovacion.

Para recibir asistencia con los servicios publicos,
necesitara: tarjeta de seguro social para todos los
miembros del hogar, comprobante de todos los
ingresos de los ultimos 30 dias (talones de cheques,
seguro social), comprobante de ciudadania para
todos los miembros del hogar (actas de nacimiento,
pasaporte, comprobante de naturalizacidn), licencia
de conducir o identificacion estatal, un historial de
facturacion de 12 meses de cada uno de sus
proveedores de energia, sus facturas de electricidad
y agua actuales y pasadas. Para obtener ayuda con el
alquiler, hable con Chelsea los miércoles sobre los
documentos necesarios.

¢Hay una lista de espera?
No

Informacion adicional:

Llame o visite sin cita previa, o envie un correo
electrénico.

Chelsea Perez, CCSCT County Coordinator: (830) 278-
3699 | cperezl@ccsct.org

Shelly Talavera, ERA Case Worker: (830) 333-9414 |
stalavera@ccsct.org

Para mds informacion sobre WAP:

Contactar:

Jesse Flores, Weatherization Director or Raydean
Roman, Weatherization Office Coordinator

Phone: (830) 261-5514

Email: jflores@ccsct.org or rroman@ccsct.org
Address: 4000 South Getty Suite A St Uvalde, Texas
78801

Han aconsejado solicitar asistencia para servicios
publicos lo antes posible, ya que esperan tener
fondos disponibles pronto. Puede tomar hasta 90
dias procesar solicitudes completas.

Para obtener asistencia con el alquiler, debera
presentar la solicitud en persona con el apoyo de
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Chelsea. Las solicitudes de asistencia para el alquiler
tardan entre 6 y 12 meses en procesarse.

Otros Recursos de Ayuda y Beneficios

Community Council of South Central Texas (CCSCT) - Crystal City

Numero telefénico: (830) 854-2110
Ubicacion: 217 N 1st Ave
Suite 217, Crystal City, TX 78839

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Asistencia eléctrica; asistencia de
agua; asistencia de propano; asistencia de
alquiler y climatizacién

Sitio web:

https://www.ccsct.org/

é¢Quién puede recibir servicios?
Todos los residentes del condado de Uvalde que
califiqguen segun sus ingresos

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?
No

¢Qué documentos necesito?
Acta de nacimiento, cedula de identidad, tarjeta de

seguro social, salario, cuenta de luz o agua
¢Hay una lista de espera?

Si, de 90 dias

Informacion adicional:

No
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Numero telefonico: (830) 278-2017
Ubicacion: 301 W. Main Street
Uvalde, TX 78801

Horas de operacidn:

Lunes a jueves de 10AM-6PM
Viernes de 10AM-4PM

sabado de 10AM-2PM

Servicios: La mision del Progreso Memorial
Library es satisfacer las necesidades de lectura
informativa, recreativa e investigadora del area
local de la ciudad y el condado de Uvalde y la
region suroeste de Texas. Es una biblioteca que
ofrece una instalacion innovadora y tecnologia
avanzada.

Sitio web: www.elprogreso.org

Otros Recursos de Ayuda y Beneficios

El Progreso Memorial Library

é¢Quién puede recibir servicios?
Todos

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

No aplica

é¢Qué documentos necesito?

Licencia de conducir para obtener la tarjeta de la

biblioteca

¢Hay una lista de espera?
No

Informacion adicional:

No
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Head Start y Early Head Start - Texas Wintergarden (AVANCE)

Numero telefonico: San Antonio: (210) 899-
1500; Uvalde: (830) 374-7556
Ubicacion: 713 East Main St. Uvalde, TX 78801

Muchas localizaciones en la zona de Uvalde,
consulte aqui:
https://www.avancesa.org/locales/

Horas de operacidn:
Lunes a Viernes de 7:30AM-5PM

Servicios: Programas de Headstart y Early
Headstart.

Sitio web:
https://www.avancesa.org/

é¢Quién puede recibir servicios?
Familias e nifios de 6 semanas a 5 afios de edad que
son de bajos recursos

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?
Solo como recurso

é¢Qué documentos necesito?
Pre-registro para el programa Head Start, solicitud

aqui: https://www.goengage.app/pre-app

Acta de nacimiento del nifio que solicita, prueba de
residencia (a menos que no tenga hogar),
verificacion de ingresos de los padres y tarjeta de
Seguro Social para todos los miembros de la familia
é¢Hay una lista de espera?

Depende de la ubicacion

Informacion adicional: Llamar o llenar solicitud de
pre-registro de servicios
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Numero telefonico: (830) 757-4954
Ubicacion: 3406 Bob Rogers Drive, Suite 250,
Eagle Pass, TX 78852

Horas de operacidn:
Lunes a Viernes de 8AM-5PM

Servicios: Mamografias, diagndstico del pecho
y de cuello uterino, y prueba de papanicolaou.

Sitio web:
www.mchdep.org

Otros Recursos de Ayuda y Beneficios

Maverick County Hospital District — Breast & Cervical Cancer Services

é¢Quién puede recibir servicios?

Personas sin seguro o con seguro insuficiente. Debe
tener 21 aiflos o mas.

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Si, dependiendo del medico y servicio

é¢Qué documentos necesito?

Identificacion, comprobante de residencia e
ingresos del hogar.

¢Hay una lista de espera?

No

Informacion adicional: Disponible para personas en
los condados de Uvalde, Dimmit, Zavala, Medina,
Maverick, Kinney, Edward, Real y Val Verde.
Directora del programa: Yanet Palacios,correo
electroénico: y.palacios@mchdep.org
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Numero telefonico: (830) 308-9649
Ubicacion: 408 W Nicholson Unit B, Del Rio, TX
78840

Horas de operacidn:
Lunes a Viernes de 8AM- 5PM
sabado de 8AM-12PM

Servicios: Ayuda para inscribir a las personas en
los planes Medicare y Medicare Advantage.
Ofrecemos visitas domiciliarias para analizar las
necesidades de Medicare y la dinamica del hogar.

Sitio web:
http://www.sunfirematrix.com

Otros Recursos de Ayuda y Beneficios

Medicare Advocates

é¢Quién puede recibir servicios?
Personas de 65 afios 0 mas
éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Si

é¢Qué documentos necesito?
Tarjeta de medicare (si aplica), lista de medicinas
y doctores, farmacia preferida
¢Hay una lista de espera?

No

Informacion adicional:

No

Otros Recursos de Ayuda y Beneficios

MHP Salud

Numero telefonico: (833) 337-2583

Ubicacion: 3102 US-83 BUS G, Weslaco, TX
78596

*Servicios no ofrecidos en esta ubicacidn; visitas
virtuales, a domicilio, citas en persona, llame o
visite el sitio web

Horas de operacidn:
Lunes a Viernes 9AM-5PM

Servicios: Asistencia con la solicitud para:
seguros del mercado, Medicaid, CHIP, SNAP
Sitio web:

mphsalud.org

é¢Quién puede recibir servicios?
Todos

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

Si

é¢Qué documentos necesito?
Depende de la asistencia requerida

¢Hay una lista de espera?
No

Informacion adicional:
Se ofrecen citas de manera virtual, visitas

domiciliarias, citas en persona, llame o visite el
sitio web
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Otros Recursos de Ayuda y Beneficios

No Excuse Mom of Uvalde (NEM)

Numero telefénico: (830) 308- [ ¢Quién puede recibir servicios?

9649 Todos
Ubicacién: 1600 Westward Trl | éCuanto cuesta?
Uvalde, TX 78801 Gratis

Horas de operacién: éSe habla espafiol?

Lunes a Sdbado de 8AM-3PM Si
é¢Hay la opcidn de telesalud?

Si

¢Qué documentos necesito?
Exencidn de responsabilidad:
https://noexcusemom.com/waiver

¢Hay una lista de espera?
excusas. Priorizan la salud y el No

Servicios: No Excuse Mom of
Uvalde son madres "sin

excusas" que tienen muchas

fitness a través del animo, la Informacién adicional:
amistad, la comunidad y el *Sj el tiempo lo permite, NEM se reline en parques locales para
apoyo. Organizan entrenar, interactuar y crear nuevas amistades.

entrenamientos gratuitos en » ) .
NEM también ofrece entrenamientos en linea en su canal de

YouTube:
https://youtube.com/@noexcusemom44097?si=RLihGCqCsDLo6QMS

todo el mundo y utilizan
paginas de grupo para
motivarse, compartir consejos

de recetas, noticias locales de iY en la pagina publica de Facebook de No Excuse Mom!
salud y eventos para madres.

También ofrecen reuniones

locales gratuitas para padres e
hijos de todas las edades para
hacer ejercicio y comunicarse.

Sitio web:
https://noexcusemom.com/
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Otros Recursos de Ayuda y Beneficios

Pathways to Coverage — Health Collaborative

Numero telefénico: (210) 761-3420; 1-855-949- | ¢Quién puede recibir servicios?

6736 Todos
Ubicacion: é¢Cuanto cuesta?
2300 W Commerce St. Suite 301 Gratis
San Antonio, TX 78207 éSe habla espafiol?
.. Si
Horas de operacion: B
Lunes a Viernes SAM-8PM éHay la opcidn de telesalud?
Si

¢Qué documentos necesito?

Servicios: Seguro médico asequible, solicitud de e L. o
. o ol i Medicaid Si. Si se esta inscribiendo o renovando su seguro
inscripcion especial, realizar un pago, Medicai L i . L
> P o - " | médico, traiga su SSN y su identificacién. En
CHIP, encontrar un médico, programar su
. ) . muchos casos, se debe cargar un comprobante de
primera cita con el médico, comprender su . .
ingresos en el sitio web del HHS de Texas para
cobertura o _ . i
. ayudar a recibir los beneficios en un tiempo mas
Sitio web: www.pathwaystocoverage.net/

corto.

¢Hay una lista de espera?

No

Informacion adicional:

Persona de contacto: Bertha Guerra, Certified
Navigator, bertha.guerra@healthcollaborative.net;
Cell: (210) 772-7868
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Otros Recursos de Ayuda y Beneficios

Philip’s Clothes Closet

Numero telefénico: (830) 278-5223 éQuién puede recibir servicios?
Ubicacion: First Presbyterian Church, 300 N. Todos
Getty St é¢Cuanto cuesta?

Gratis

Horas de operacién: éSe habla espafiol?

Martes de 9AM-11AM, o abierto el segundo y Si

cuarto martes y a pedido é¢Hay la opcidn de telesalud?

No aplica
é¢Qué documentos necesito?
. . . No
Servicios: Se proporciona ropa, ropa de cama, . )
¢Hay una lista de espera?
zapatos No

Sitio web: Ninguno Informacion adicional:

No
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Otros Recursos de Ayuda y Beneficios

Southwest Family Life Centers, Inc. (SWFLC)

Numero telefonico: é¢Quién puede recibir servicios?
SWEFLC linea directa: (830) 426-5131 Victimas de violencia doméstica y sus familiares no
SWEFLC Uvalde Office: (830) 278-1067 violentos, y servicios generales a la comunidad.
Ubicacion: 908 Evans Building B Uvalde, TX éCuanto cuesta?
78801 Gratis
Horas de operacion: ¢éSe habla espaiiol?
Lunes a Viernes de 8AM-4PM Si
é¢Hay la opcidn de telesalud?
No aplica
Servicios: Brinda servicios a victimas de violencia | ¢Qué documentos necesito?

doméstica y agresion sexual en los condados de No aplica

Medina, Uvalde, Real, Kinney y Frio, ademas de | ¢Hay una lista de espera?

. . . . No
las comunidades circundantes. Los servicios » .
. , . . Informacion adicional:
incluyen una linea directa de crisis las 24 horas, N
o

servicios de asesoramiento entre pares, defensa
legal, referencias y acompafiamiento judicial,
asistencia para obtener érdenes de proteccion,
asistencia con reclamaciones de compensacion
para victimas de delitos en Tejas, refugio
temporal de emergencia para victimas de
violencia doméstica, informacion y referencias
sobre recursos comunitarios, planificacion de
seguridad, intervencion en crisis y educacion
comunitaria.

Sitio web:
https://www.teamuvalde.org/services/layout-

10/
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Numero telefénico: (830) 591-7271
Ubicacion: 2401 Garner Field Rd. Uvalde, TX
78801

Horas de operacidn:
Lunes a Jueves de 8AM-6PM

Viernes de 8AM-4PM (durante los semestres de
otofo y primavera)
Viernes de 8AM-12PM (horas de verano)

Servicios: Educacion post secundaria. Southwest
Texas College enriquece vidas y promueve el
crecimiento a través de la educacion de nuestras
diversas comunidades.

Sitio web:

https://www.swtxc.edu/

Otros Recursos de Ayuda y Beneficios

Southwest Texas College

é¢Quién puede recibir servicios?
Cualquiera que presente una solicitud y pueda
pagar el costo de tomar clases

é¢Cuanto cuesta?
En el distrito: $294.75/hora

Fuera del distrito: $489.75/hora

¢éSe habla espaiiol?

Yes

é¢Hay la opcidn de telesalud?

N/A

é¢Qué documentos necesito?

Vea el proceso de admisién de 9 pasos:
https://www.swtxc.edu/admissions-aid/new-

students.html
¢Hay una lista de espera?
No

Informacion adicional:
No
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Numero telefonico: (830) 278-5223
Ubicacion: 343 N. Getty St. Uvalde, TX 78801

La oficina estd ubicada justo dentro de la
entrada de Mesquite Street.

Horas de operacidn: (horas de oficina)
Lunes a jueves de 9AM-12PM, 1PM-3PM

Servicios:
Financial Assistance
Sitio web: https://stphilipsuvalde.org/

Otros Recursos de Ayuda y Beneficios

St. Philip’s Episcopal Church - Financial Assistance

é¢Quién puede recibir servicios?
Todos

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?
No aplica

¢Qué documentos necesito?
Tarjeta de identificacidn y cualquier

documentacion relacionada con la necesidad
econdmica (por ejemplo, una factura)

¢Hay una lista de espera?
No

Informacion adicional:
Financiamiento proporcionado por el Fondo

Discrecional del Rector. Capaz de ayudar con las
necesidades financieras.
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Otros Recursos de Ayuda y Beneficios

Texas Health Steps/Star/Star Plus/Star Kids Program

Numero telefénico: 1(877) 847-8377
Ubicacion: 11711 N. IH 35, San Antonio, TX.
78233 Ste. 150

Horas de operacidn: (horas de oficina)

Lunes a Jueves de 8AM-5PM o los fines de
semana si es necesario

Servicios:

Ayudar a las familias a inscribirse en sus planes
médicos y dentales; Proporcionar asistencia con
servicios de administracién de casos, transporte
y otros recursos segun sea necesario; Colaborar
en la busqueda de controles Médicos y Dentales
preventivos gratuitos para nifos desde el
nacimiento hasta los 21 afios.

Sitio web:

N/A

é¢Quién puede recibir servicios?
Clientes elegibles para Medicaid

éCuanto cuesta?
Con Medicaid usted nunca tiene que pagar un

copago o una prima. La mayoria de los servicios
son gratuitos.

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

No

¢Qué documentos necesito?
Tarjeta de Medicaid

¢Hay una lista de espera?
No

Informacion adicional:
Medicaid es a nivel estatal. Cubren los condados

de Uvalde, Real, Edwards, Medina y Bandera.
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Otros Recursos de Ayuda y Beneficios

Uvalde Memorial Hospital

Numero telefénico: 830-278-6251 éQuién puede recibir servicios?
Ubicacién: 1025 Garner Field Road, Uvalde, TX | Todos
78801 éCuanto cuesta?

Depende de su seguro médico.

Horas de operacidn: >
¢éSe habla espaiiol?

Todas las dias/ 24 horas

Si
L. . ., L . é¢Hay la opcion de telesalud?
Servicios: Brindar atencién médica compasiva y No Aplica

| li los residen | n v .
de alta calidad a los residentes de los condados B AT e e e

de Uvalde, Zavala, Kinney, Real y Edwards. Depende de si tienes o no seguro médico pero a
Sitio web: nadie se le negara la atencion.
https://umhtx.org/ é¢Hay una lista de espera?

No aplica

Informacion adicional:
No dude en llamar al hospital si tiene mas
preguntas.
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Otros Recursos de Ayuda y Beneficios

Uvalde Housing Authority (UHA)

Numero telefonico: 830-278-7161

Ubicacion: 1700 Garner Field Road, Uvalde, TX
78801

Horas de operacidon: (Horas de Oficina)

Lunes a Jueves de 8AM-5PM
Cerrado los Miércoles
Cerrado durante el almuerzo (12-1PM)

Servicios:

Asistencia de vivienda y alquiler. Titulos de
programas: Section 8 Housing Choice Voucher,
Rental Assistance Program, & Project-Based
Voucher.

Sitio web:

http://www.uvaldeha.org

é¢Quién puede recibir servicios?
18+ que califican, esto se basa en los limites de
ingresos/tamafio de la familia.

éCuanto cuesta?

Gratis

¢éSe habla espaiiol?

Si

é¢Hay la opcidn de telesalud?

No

é¢Qué documentos necesito?

Acta de nacimiento, tarjeta de seguro social,
licencia de conducir para mayores de 18 afios o
tarjeta de identificacion

¢Hay una lista de espera?

El tiempo de espera para el Programa de vales de
eleccion de vivienda de la Seccién 8 es de un afio.
La lista de espera del programa de vales basados
en proyectos (PBV) esta abierta para clientes
elegibles.

Informacion adicional:

Actualmente, la Autoridad de Vivienda de Uvalde
tiene cinco unidades disponibles para alquilar para
quienes son elegibles a través del programa PBV.
Las unidades incluyen un apartamento de 1
dormitorio, dos de 2 dormitorios y dos de 3
dormitorios.
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Otros Recursos de Ayuda y Beneficios

Wintergarden Women’s Shelter, Inc.

Numero telefénico: 1-800-363-9441 éQuién puede recibir servicios?
Ubicacion: No Aplica Sobrevivientes de agresion sexual
Horas de operacion: éCuénto cuesta?

Uvalde: Lunes a Jueves de 8AM-5PM -Gsrat;‘s bl fol?

Carrio Springs Refugio: Todas las dias/ 24 horas ;i € habla espanol:

- .. icios d é¢Hay la opcidn de telesalud?
Servicios: Servicios de No Aplica

intervencidn/asesoramiento en casos de B AT e e e
agresion sexual, servicios directos para victimas, No

apoyo movil para victimas de agresion sexual y ¢Hay una lista de espera?
refugio de emergencia las 24 horas, No aplica

acompafiamiento al hospital/tribunales, Informacion adicional:
alojamiento de emergencia, apoyo y asistencia No aplica

entre pares, asesoramiento/clases para padres y
asistencia legal.

Sitio web:

https://wintergardenwomensshelter.com/
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